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General information 

 

 

 

 

  

 

 

 

 

 

 

Danske eBank authentication token (digipass) is a device 
intended for identification of users in Danske eBank system, 
which complies with the highest security requirements and 
ensures an unlimited number of different passwords. 
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Creation of the security password (PIN code) 

 

 

 
Digipass elements 

 

Model 270 

To turn on the digipass by pressing the turn-on button  and 

subsequently pressing the lock button . 

 

 

 

 

 

 

Model 260 

To turn on the digipass press the turn-on button  . 
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Creation of the PIN code 

Before you use your digipass, you have to create the security 
password for it. 

Turn on the digipass. 

After the words NEW PIN appear on the screen, create and 
enter a 4-digit PIN code.  

After the words PIN CONF appear on the screen, enter the 
same PIN code once again. 

After you successfully created the PIN code, the words NEW 
PIN CONF will appear on the screen. 

 

Remember the PIN code that you have created. You will have to 
enter it every time you turn on your digipass.. 
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Activation of your digipass at Danske eBank system 

 

 

 

 
Menu bar 

Log in to Danske eBank and, having selected from the meniu 
the option „Info / Messages“, click on „New Message”.  
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New message 

In the newly opened message window: 

 Enter “Digipass activation” in the “Subject” field; 
 Indicate the following in the “Message” field: 
o your wish to activate your digipass; 
o the number of your digipass (see scheme 1, element No. 3). 

 

 

After completion of the notification form, click “Send”.  

 

We will activate the digipass within two business days after 
receiving the request. 
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The first logging-in to Danske eBank using the digipass  

 

  
Input window 

After completion of activation of your digipass, on Danske 
eBank log-in page instead of the usual window requesting you 
to enter a password from your password card  

 

 

 

 

you will see a window, in which you will be requested to enter 
the digipass response. 
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Digipass reply 

Turn on the digipass. 
 

After the word PIN appears on the screen, please enter the 4-
digit PIN code which you created at the time of activation of your 
digipass. 

 
After you have correctly entered the digipass PIN code, 6 
dashes will appear on the screen. 

 
Enter the question number provided by Danske eBank system. 
 
After the question number has been entered, the digipass will 
generate a reply. 
 
 
 
 
 
 
 
 
Please enter the received digipass reply in Danske eBank 
system reply field and press the “Enter” button. 
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Dispose of password card 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

If you have successfully activated your digipass and logged in to 
Danske eBank, your password card becomes invalid; please 
dispose of it safely (e. g. cut it to pieces). 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 


