
 

Ordering of Danske eBank digipass  
to be sent by post 

 
 

After you log in to Danske eBank, select from the menu "Info"  "Messages" and click "New Message". 
 

 
 
 
 
In the newly opened message window: 
 Important information  

If you represent an organisation or 
several users of Danske eBank, 
please remember that a legally valid 
request may be submitted only by 
the Danske eBank user having the 
first signature right.  
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1. In the Subject field, enter "Digipass ordering"; 
 

2. Indicate the following in the Message field: 
 
• your wish to change your password card to a digipass;  
• the address, to which you would like the digipass to be sent 

(we recommend that you check your postal code at website 
of Lithuania post http://www.post.LTL/LTL/?id=316); In your request, please specify for 

which specific Danske eBank users 
you want password cards to be 
changed to digipasss. 

• your contact telephone number, to which a bank employee 
can call you in case of any questions;  

• you may also wish to enter other additional information. 
 

http://www.post.ltl/LTL/?id=316


 

 

After you complete the message form, click Send.  

 

 
3. After you have successfully performed all the steps, you will see a confirmation of sending of 

the message. Please click OK. 
 

 
 
 
 
We will send the digipass to you within two business days after receiving the request.  
 

You will be charged (from your account) for Danske eBank digipass when it is sent out. 

 

 

Thank you for using Danske eBank. Should you have any questions, don’t hesitate to call Danske bankas Information centre 1636. 
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