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INTRODUCTION

The present Terms and Conditions for Provision of
Payment Services (“Payment Terms”) govern provision of
payment services by the Lithuanian branch of Danske
Bank A/S.

In case of any discrepancies between the Payment Terms
and contractual provisions the latter shall prevail.

PROVIDER OF PAYMENT SERVICES

The provider of payment services is Danske Bank A/S
Lithuanian branch, with its registered office at Saltoniskiy
g. 2, Vilnius LT-08500, Republic of Lithuania, company
code: 301694694, VAT code: LT100003997312, data
stored with the Register of Legal Entities, acting on behalf
of Danske Bank A/S (registration No. 61126228,
registered office at Holmens Kanal 2-12, DK-1092,
Copenhagen K, Kingdom of Denmark, data stored with the
Danish Trade and Companies Authority, having its licence
approved by and being under the supervision of the Danish
Financial Supervisory Authority (“Bank”)).

The website of the Bank: www.danskebankas.lt
E-mail of the Bank: info@danskebankas.lt.

DEFINITIONS
The terms used in the Payment Terms have the following
meanings, unless otherwise required by the context:

Authorization of a payment transaction - Payer’'s consent
to execute a payment transaction.

Bank - Provider of payment services specified in item 2.1
of the Payment Terms.

Bank’s business day - Any day when the Bank is engaged
in the activities indispensable for execution of payment
transactions. Payment orders to other banks are executed
on the business days when the clearing centre, which acts
as the Bank’s intermediary for the purpose of providing
payment services and which processes the data of
payment orders in respective currencies, is open and
engaged in the activities indispensable for execution of
payment transactions. Information about concrete Bank’s
business days is available on the Bank’s website.
Commission - A fee charged by the Bank for the payment
transaction and/or the related services.

Consumer - A natural person who uses payment services
provided by the Bank under the Contract and is acting for
purposes other than his trade, business or profession.

Contract - A Framework Contract concluded between the
Bank and the Customer, a Single Payment Contract and/or
any other contract for provision of payment services.
Credit transfer - A payment service when at the payer’'s
initiative funds are transferred to the payee’s payment
account.

Customer - A natural or legal person who as a payer or
payee uses the payment services provided by the Bank.

Direct debit - A payment service for debiting a payer's
payment account, where a payment transaction is initiated
by the payee on the basis of the payer's consent given to
the payee, to the payee's payment service provider or to
the payer's own payment service provider.

Durable medium - Any medium which enables the
payment service user to store information addressed
personally to him in a way accessible for future reference
for a period of time adequate to the purposes of the
information and which allows the unchanged reproduction
of the information stored;

Electronic banking - Rendering payment services via the
Bank’s services system on Internet under the agreement
between the Bank and the Customer.

Foreign country - A country other than a Member State of
the European Union and a member of the European
Economic Area (EEA).

Framework Contract - A framework contract for payment
services concluded between the Bank and the Customer
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JVADAS

Mokeéjimo paslaugy teikimo salygos (toliau - Mokéjimo
salygos] reglamentuoja mokéjimo paslaugy teikima
Danske Bank A/S Lietuvos filiale.

Esant neatitikimui tarp Mokéjimo salygy ir sutarciy
nuostaty, taikomos sutarc¢iy nuostatos.

MOKEJIMO PASLAUGL! TEIKEJAS

Mokejimo paslaugy teikéjas - Danske Bank A/S Lietuvos
filialas, kurio buveinés adresas yra Saltoniskiy g. 2, Vilnius
LT-08500, Lietuvos Respublika, kodas 3016394694,
PVM mokeétojo kodas LT100003997312, duomenys
saugomi Juridiniy asmenuy registre, veikiantis Danske
Bank A/S (registracijos Nr. 61126228, registruota
buveiné Holmens Kanal 2-12, DK-1092 Kopenhaga K,
Danijos Karalysté, duomenys saugomi Danijos prekybos
ir jmoniy tarnyboje, licencija patvirtinusi ir priezidra
vykdanti institucija - Danijos finansy priezidros tarnyba)
vardu (toliau - Bankas).

Banko interneto tinklalapis: www.danskebankas.lt.
Banko elektroninio pasto adresas: info@danskebankas.lt.

SAVOKOS

Mokejimo salygose naudojamos sgvokos turi Zemiau
nurodytas reikSmes, iSskyrus atvejus, kai kitokia prasme
joms suteikia salygy kontekstas:

Mokéjimo operacijos autorizavimas (autorizavimas) -
mokeétojo sutikimas jvykdyti mokéjimo operacija.

Bankas - mokéjimo paslaugy teikéjas, nurodytas
Mokejimo salygy 2.1 punkte

Banko darbo diena - diena, kurig Bankas dirba
vykdydamas mokeéjimo operacijai atlikti bating veikla.
Mokejimo nurodymai j kitus bankus vykdomi darbo
dienomis, kai dirba ir vykdo veikla, bdting atliekant
mokéjimo operacija, atsiskaitymo centras,
tarpininkaujantis Bankui teikiant mokéjimo paslaugas ir
apdorojantis mokéjimy atitinkama valiuta nurodymy
duomenis. Konkrec¢ios Banko darbo dienos yra
nurodomos Banko interneto tinklalapyije.

Komisinis atlyginimas - Banko imamas atlyginimas uz
mokéjimo operacija ir (ar) su ja susijusias paslaugas.
Vartotojas - fizinis asmuo, kuris pagal Sutartj naudojasi
Banko teikiamomis mokéjimo paslaugomis ir veikia
siekdamas tiksly, nesusijusiy su jo vykdoma prekyba,
verslu ar profesine veikla.

Sutartis - Banko ir Kliento sudaryta Bendroji sutartis,
Vienkartinio mokéjimo sutartis ir/ar kita sutartis del
mokeéjimo paslaugy teikimo.

Kredito pervedimas - mokeéjimo paslauga, kai mokétojo
iniciatyva léSos pervedamos j gavejo mokejimo saskaita.

Klientas - fizinis arba juridinis asmuo, kuris naudojasi
Banko teikiamomis mokéjimo paslaugomis  kaip
mokétojas ir (arba) gavéjas.

Tiesioginis debetas - mokéjimo paslauga, kuria teikiant
léSos nurasomos i§ mokétojo mokéjimo saskaitos, jei
mokéjimo operacija inicijuoja gavejas remdamasis
gaveéjui, gavéjo mokejimo paslaugy teikéjui ar mokétojo
mokeéjimo paslaugy teikéjui duotu mokétojo sutikimu.
Patvarioji laikmena - laikmena, kurioje asmeniskai
mokéjimo paslaugy vartotojui skirta informacija saugoma
taip, kad su ta informacija bOty galima susipazinti
informacijos paskirtj atitinkanciu laikotarpiu ir i$ kurios
laikoma informacija atgaminama jos nepakeiciant.

Elektroniné bankininkysté - mokéjimo paslaugy teikimas
naudojantis Banko paslaugy teikimo internetu sistema
Pagal Kliento ir Banko sudaryta sutartj.

Uzsienio valstybé - valstybé ne Europos Sajungos naré ir
ne Europos ekonominés erdves (EEE) valstybe.

Bendroji sutartis - Banko ir Kliento sudaryta bendroji
mokéjimo paslaugy sutartis, kurioje nustatyta Banko
pareiga atidaryti mokeéjimo saskaitg ir jos atidarymo
salygos ir kuri reglamentuoja atskiry ir pasikartojanciy
mokeéjimo operacijy vykdyma. Mokeéjimo salygos vyra
sudedamoji Bendrosios sutarties dalis.
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.The Framework Contract shall

Member State - A member State of the European Union
and a member of the European Economic Area (EEA).
Parties - The Bank and the Customer who entered into a
contract for payment services, where each of them may be
referred to as a Party.

Payee - A natural or legal person indicated in the payment
order as the recipient of the funds from the payment
transaction.

Payer - A natural or legal person who has a payment
account and authorizes payment transactions from that
account subject to the payment order, or a natural or legal
person who gives a payment order to execute a payment
transaction but has no payment account.

Payment account - An account opened with the Bank in
the name of one or more Customers for the purpose of
payment transactions.

Payment instrument - A personalized device and/or
certain procedures agreed upon by the Bank and the
Customer and used by the latter in initiating the payment
order.

Payment order - A payer’s or payee’s instruction to the
Bank to execute a payment transaction.

Payment service provider - Any credit or other institution
providing payment services.

Payment services - Payment services provided by the
Bank as they are defined in the Law of the Republic of
Lithuania on Payments.

Payment terms - The present Payment Terms governing
provision of payment services by the Bank.

Payment transaction - Payment, transfer or withdrawal of
funds initiated by the payer or payee regardless of the
payer’s and payee’s obligations constituting the grounds
for the transaction.

Pricelist - A list of charges for the Bank’s services and
transactions. The tariffs and time limits for payment
services and other conditions pertaining to payment
services specified in the Pricelist comprise a constituent
part of the Payment Terms.

Reference exchange rate - The exchange rate established
by the Bank or its indicated publicly available source,
based on which currency exchange is performed. The
exchange rate established by the Bank is regularly updated
in the course of the Bank’s business day and published on
the Bank's website with the date and time of the update
indicated (with minute precision).

Single Payment Contract - A contract between the Bank
and the Customer governing a single payment transaction.
The Payment Terms are a constituent part of the Single
Payment Contract. For the purpose of a single payment
transaction a payment account shall not be opened and a
Framework Contract shall not be concluded.

Statement - The document issued by the Bank in which
information about payment transactions executed in the
payment account within a certain period is provided.
Unique identifier - A payment account number provided by
the Bank to the Customer whereby the payment account
used in the payment transaction is identified
unambiguously.

EXEMPTIONS

When payment transactions are executed in foreign
currencies, the Bank and the Customer shall agree not to
apply the provisions of items 8.1.1, 8.1.2.1.3, 8.1.2.2.3
and 7.5.6 of the Payment Terms.

When payment transactions are executed in the
currencies of Member States to or from foreign countries,
the Bank and the Customer shall agree that the Bank will
be entitled not to apply the provisions of these Payment
Terms or any part hereof except for the provisions of item
7.5.6.

If the Customer is not a consumer, the Bank and the
Customer shall agree that the Bank will be entitled not to
apply the provisions of items 7.3.4, 8.1, 8.2, 11.10, and
11.21 of these Payment Terms.

CONCLUSION OF CONTRACTS

Framework Contract

be concluded if the

Customer wishes:

- toopena payment account with the Bank, and/or

- to execute single or recurring payment transactions
and the Bank requires opening a payment account
with the Bank.
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Valstybé nare - valstybé Europos Sajungos naré, taip pat
Europos ekonomines erdves (EEE] valstybe.

Salys - sutartj dél mokéjimo paslaugy teikimo sudare
Bankas ir Klientas, kuriy kiekvienas atskirai gali bati
vadinami salimi.

Gaveéjas - fizinis arba juridinis asmuo, kuris mokéjimo
nurodyme yra numatytas kaip mokejimo operacijos lesy
gaveéjas.

Mokeétojas - fizinis ar juridinis asmuo, kuris turi mokéjimo
sagskaitg ir leidzia atlikti mokéjimo operacijg iS tos
mokeéjimo saskaitos pagal mokéjimo nurodyma, arba
fizinis ar juridinis asmuo, kuris pateikia mokeéjimo
nurodyma atlikti mokéjimo operacija, bet neturi mokeéjimo
saskaitos.

Mokéjimo saskaita -
atidaryta  saskaita
operacijoms vykdyti.
Mokéjimo priemoné - personalizuota priemone ir/arba
tam tikros proceddros, dél kuriy susitaria Klientas ir
Bankas ir kurias Klientas naudoja inicijuodamas
mokéjimo nurodyma.

Mokeéjimo nurodymas - mokétojo arba gaveéjo nurodymas
Bankui jvykdyti mokéjimo operacija.

Mokeéjimo paslaugy teikéjas - bet kuri kredito jstaiga ar
kita mokejimo paslaugas teikianti jstaiga.

Mokéjimo paslaugos - Banko teikiamos mokéjimo
paslaugos, kaip jos yra apibréztos Lietuvos Respublikos
Mokejimy jstatyme.

Mokéjimo saglygos - Sios Mokéjimo paslaugy teikimo
salygos, reglamentuojancios Banko mokéjimo paslaugy
teikima.

Mokéjimo operacija - mokétojo arba gavéjo inicijuotas
lesy  jmokéjimas, pervedimas arba paémimas
neatsizvelgiant j mokétojo ir gavejo jsipareigojimus,
kuriais grindZziama operacija.

Kainynas - Banko paslaugy ir operacijy kainynas. Kainyne
nurodyti mokeéjimo paslaugy jkainiai, mokeéjimo paslaugy
teikimo terminai ir kainyne nurodytos kitos salygos,
susijusios su mokejimo paslaugomis, yra sudedamoji
Mokejimo salygy dalis.

Pagrindinis valiutos keitimo kursas - valiutos keitimo
kursas, kurj nustato Bankas ar Banko nurodytas viesai
prieinamas $altinis ir pagal kurj keic¢iama valiuta. Banko
nustatytas kursas Banko darbo dienos metu yra
reguliariai atnaujinamas ir skelbiamas Banko interneto
tinklalapyje, nurodant kurso atnaujinimo tinklalapyje datg
ir laikg (minuciy tikslumu).

Vienkartinio mokéjimo sutartis - Banko ir Kliento
sudaryta sutartis, reglamentuojanti vienkarting mokéjimo
operacija. Mokéjimo salygos yra sudedamoji Vienkartinio
mokéjimo sutarties dalis. Dél vienkartinés mokéjimo
operacijos neatidaroma mokéjimo  sgskaita  ir
nesudaroma Bendroji sutartis.

ISrasas - Banko dokumentas, kuriame pateikiama
informacija apie mokéjimo saskaitoje atliktas mokeéjimo
operacijas per tam tikra laikotarp;.

Unikalus identifikatorius - Banko suteiktas Klientui
mokéjimo saskaitos numeris, pagal kurj vienareikSmiskai
atpazjstama mokéjimo operacijoje naudojama mokéjimo
sgskaita.

vieno ar keliy Klienty vardu
Banke, naudojama mokeéjimo

ISIMTYS
Jei mokéjimo operacijos atliekamos uZsienio valstybiy
valiutomis, Bankas ir Klientas susitaria netaikyti

Mokéjimo salygy 8.1.1, 8.1.2.1.3, 8.1.22.3 ir 7.56
punkty nuostaty.

Jei mokéjimo operacijos vykdomos valstybiy nariy
valiutomis j uzsienio valstybes ar i$ jy, Bankas ir Klientas
susitaria, kad Bankas turi teise netaikyti Siy Mokéjimo
salygy nuostaty ar jy dalies, isskyrus salygy 7.5.6 punkta.

Jei Klientas nera vartotojas, Bankas ir Klientas susitaria,
kad Bankas turi teise netaikyti Siy Mokéjimo salygy 7.3.4,
8.1,8.2,11.10, 11.21 punkty nuostaty.

SUTARCIY SUDARYMAS
Bendroji sutartis

1. Bendroji sutartis sudaroma, jei Klientas pageidauja:

- atidaryti Banke mokejimo saskaita; ir/ar

- atlikti pavienes ar pasikartojancias
operacijas ir Bankas reikalauja atidaryti
mokeéjimo saskaita.

mokeéjimo
Banke



5.1.2.The Framework Contract is deemed concluded when the

5.2

Bank and the Customer agree on the conditions for
opening a payment account.

Single Payment Contract

5.2.1.A Single Payment Contract shall be concluded when the

user of payment services wishes a single payment
transaction for the purpose of which the Bank does not
require opening a payment account.

5.2.2.A Single Payment Contract is deemed concluded when the

5.3.

Bank and the Customer agree on the conditions for
provision of a single payment service.

Other Contracts for Payment Services

5.3.1.If the Framework Contract does not provide for certain

payment services, the Bank and the Customer may enter
into separate contracts for such payment services.

5.3.2.If for the purpose of certain payment services separate

6.2.
6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

contracts are concluded and the Customer must open a
payment account, then such relations of the Parties in
respect of said payment services shall be additionally
subject to the provisions of the Framework Contract.

COMMISSION, INTEREST RATES AND CURRENCY
EXCHANGE

In consideration for the payment transactions and/or
related services provided by the Bank the Customer shall
pay the Bank commission in the amount established by the
Bank.

The amount of the commission is specified in the Pricelist.
The Bank is entitled to debit the amount of the commission
from the Customer’s payment account indicated in the
Framework Contract or from the Customer’'s payment
account in which payment transaction is executed, or from
any other Customer’s account opened with the Bank. In the
cases established by the Bank the Customer shall pay the
commission in cash before execution of the payment
transaction.

If a payment transaction is to be executed using the
payment account and the funds in the Customer’s
payment account are insufficient for the payment
transaction and commission, the Bank is entitled not to
execute the payment transaction.

If the funds in the Customer’s payment account in the
currency denominated for the transaction are insufficient
for the payment transaction, but there are funds in other
currency in the payment account, then the Bank has the
right [but not an obligation) by applying the reference
exchange rate to convert the other currency in the
account into the denominated currency without an
additional Customer’s instruction and execute the
payment transaction.

The commission shall be paid in the currency specified in
the Pricelist.

If the funds in the payment account are insufficient for
paying commission in the currency indicated in the
Pricelist, the Bank shall have the right by applying the
reference exchange rate to convert the currency in the
account into the currency indicated in the Pricelist.

For keeping funds in the payment account the Customer
shall be paid by the Bank interest at a rate specified in the
Pricelist if so is stipulated in the Contract or the Pricelist.
Interest shall be paid to the Customer only when the
amount of the funds kept in the payment account is in
excess of the amount specified in the Pricelist on which
interest accrues. Interest accrued on the funds kept in the
payment account shall be paid to the Customer on a
monthly basis, on the last day of the month, by transferring
the interest to the Customer’s payment account. Interest
shall be calculated on the balance of the payment account
which is established after the last payment transaction
executed that day in the payment account. For the purpose
of calculation of such interest the year shall be deemed to
have 360 (three hundred and sixty) days and the month -
the actual number of days in that month.

If in the course of payment transactions a debt to the Bank
occurs in the Customer’s account, the Customer shall pay
interest to the Bank at a rate specified in the Pricelist until
the debt is covered.

The Bank shall apply the changed reference exchange rate
without delay and without a separate notification. The
Customer may find out about the Bank’s changed
reference exchange rates from the Bank’'s website or in
the Bank's offices, except when the Bank and the
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Bendroji sutartis laikoma sudaryta, kai Bankas ir Klientas
susitaria dél mokéjimo saskaitos atidarymo salyguy.

Vienkartinio mokéjimo sutartis

Vienkartinio mokeéjimo sutartis sudaroma, jei mokéjimo
paslaugy vartotojas pageidauja vienkartines mokejimo
operacijos, kuriai atlikti Bankas nereikalauja atidaryti
mokeéjimo saskaitos.

Vienkartinio mokéjimo sutartis laikoma sudaryta, kai
Bankas ir Klientas susitaria dél vienkartinio mokéjimo
paslaugos teikimo salygy.

Kitos sutartys dél mokéjimo paslaugy teikimo

Jei pagal Bendraja sutartj teikti tam tikras mokéjimo
paslaugas nenustatyta, Bankas ir Klientas turi teise
sudaryti atskiras sutartis dél tokiy mokéjimo paslaugy
teikimo.

Jei dél tam tikry mokéjimo paslaugy sudarytos atskiros
sutartys, ir Klientui batina atidaryti mokéjimo saskaita, tai
Saliy santykiams del tokiy mokéjimo paslaugy teikimo
papildomai taikomos Bendrosios sutarties nuostatos.

KOMISINIS ATLYGINIMAS, PALUKANL NORMOS IR
VALIUTOS KEITIMAS

Uz Banko atliktas mokejimo operacijas ir/ar su jomis
susijusias paslaugas Klientas moka Bankui jo nustatyto
dydzio komisinj atlyginima.

Komisinio atlyginimo dydis nurodomas kainyne.

Komisinj atlyginimg Bankas turi teise nurasyti is
Bendrojoje sutartyje nurodytos Kliento mokeéjimo
sgskaitos arba Kliento mokéjimo saskaitos, kurioje
atliekama mokéjimo operacija, arba i$ kity Banke
atidaryty Kliento saskaity. Banko nustatytais atvejais
komisinj atlyginima Klientas sumoka Bankui grynaisiais
pinigais pries atlikdamas mokéjimo operacija.

Jei mokéjimo operacija atliekama naudojant mokéjimo
sgskaitg ir Kliento mokéjimo saskaitoje néra pakankamai
1ésy mokéjimo operacijai atlikti ir komisiniam atlyginimui
sumoketi, Bankas turi teise mokéjimo operacijos neatlikti.

Jeigu mokéjimo operacijai jvykdyti Kliento mokéjimo
sgskaitoje nepakanka 1ésy nurodyta valiuta, bet yra
pakankamai 1ésy kita valiuta, Bankas turi teise (bet ne
pareiga) be papildomo Kliento nurodymo taikyti pagrindinj
valiutos keitimo kursg ir pakeisti saskaitoje esanciy 1ésy
valiutg j nurodyta valiuta bei juykdyti mokéjimo operacija.

Komisinis atlyginimas mokamas kainyne nurodyta valiuta.

Jei mokéjimo saskaitoje nepakanka lésy komisiniam
atlyginimui sumokeéti kainyne nurodyta valiuta, Bankas turi
teise taikyti pagrindinj valiutos keitimo kursg ir pakeisti
sagskaitoje esanciy 1esy valiuta j kainyne nurodyta valiuta.

Bankas moka Klientui kainyne nustatyto dydzio paldkanas
uz mokeéjimo saskaitoje laikomas 1éSas, jeigu taip
nustatyta  Sutartyje ar kainyne. Paldkanos Klientui
mokamos tik tuo atveju, jeigu mokejimo saskaitoje
laikomy lesy suma virsija kainyne nustatyta 1éSy suma, uz
kuria mokamos paldkanos. Paldkanos uZz mokeéjimo
sagskaitoje laikomas lésas Klientui mokamos kiekvieng
menesj, priskai¢iuotos palikanos sumokamos paskutine
to meénesio diena, pervedant jas j Kliento mokéjimo

sgskaitg. Palokanos skai¢iuojamos uz  mokéjimo
sagskaitoje esanciy lesy likutj, kuris nustatomas po
paskutinés ta dieng atliktos operacijos mokéjimo

sagskaitoje. Apskaiciuojant Sias palikanas yra laikoma,
kad metuose yra 360 (trys Simtai SeSiasdeSimt) dieny,
menesyje - faktinis dieny skaicius.

Jei vykdant mokéjimo operacijas Kliento saskaitoje
atsiranda jsiskolinimas Bankui, Klientas iki jsiskolinimo
padengimo moka Bankui Sutartyje ar kainyne nustatytas
paldkanas.

Pakeistg pagrindinj valiutos keitimo kursg Bankas taiko
nedelsdamas ir be atskiro jspejimo. Apie Banko
nustatomus pagrindinio valiutos keitimo kurso pakeitimus
Klientas gali suzinoti Banko interneto tinklalapyje arba
Banko padalinivose, iSskyrus atvejus, kai Bankas ir
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Customer agree otherwise.

USING PAYMENT SERVICES

The Main Characteristics of Payment Services: the main
characteristics of the payment services are described in
these Payment Terms and in the Contracts.

Information to be Provided in the Payment Order

The Bank shall credit or debit the payment account based
on the unique identifier specified in the payment order
received by the Bank. If any additional information is
specified in the payment order, the Bank shall be liable only
for execution of the payment transaction based on the
unique identifier specified in the payment order. In
crediting the payment account based on the unique
identifier specified in the payment order the Bank is not
under the obligation to verify whether or not such unique
identifier matches the name ([name and surname/legal
entity’s name) of the payment account owner.

In executing payment orders initiated by the Customer the
Bank transmits the information provided in the payment
order to the payee’s payment service provider. The Bank
has the right to establish the mandatory information to be
provided to the Bank for the purpose of correct execution
of a payment transaction.

Giving Consent for Execution of a Payment Transaction
and Revocation of a Payment Transaction

The Customer may give consent for execution of a
payment transaction in the form and manner established
by the Bank or agreed between the Bank and the
Customer. A delivered written consent must be signed by
the Customer or the Customer’s representative. The
consent for execution of payment transactions may be
also confirmed by an electronic signature, a password
assigned to the Customer, a code and/or any other means
proving the Customer’s authenticity specified in the
Contract. Thus confirmed documents shall be deemed
confirmed by the Customer and having the same legal
power as the paper-based documents signed by the
Customer.

The Customer’s consent to execute a payment transaction
shall be given before the moment of execution of the
payment transaction. Subject to the agreement of the
Customer and the Bank, the Customer’s consent
(authorization) to execute a payment transaction may be
communicated after the payment transaction is executed.
The payment order may not be revoked after it is received
by the payer’s payment service provider, except the cases
provided for in these Payment Terms.

When a payment transaction is initiated by a payee or
through a payee, the payer may not revoke a payment
order after it is transmitted or after the payer has given his
consent to the payee for execution of the payment
transaction. In the case of a direct debit, however, the
payer may revoke consent for execution a direct debit
transaction (payment order) by the end of the business day
immediately preceding the day when the payer and the
payee agreed to debit the funds from the payer's payment
account. The Bank executes direct debit transactions
based on the agreement between the Customer (payer)
and the Bank, but does not bear any responsibility if the
payee communicates a payment order without observing
the time limits set by the agreement with the payer.
Payment orders stipulated in item 7.4.2 of the Payment
Terms may be revoked by the end of the business day
immediately preceding the day agreed upon at the latest.
Upon expiry of the time limits set forth in items 7.3.3-
7.3.5 herein the payment order may be revoked only
subject to an agreement between the Customer and the
Bank, and in the cases set forth in item 7.3.4 the payee's
consent is required in addition.

For revocation of a payment order the Bank may charge
commission in the amount set in the Pricelist.

Payment Order Receipt by the Bank

A payment order is deemed received by the Bank on the
day of its receipt if it is received by the moment in time
specified in the Pricelist. If the payment order is received
by the Bank after the moment in time specified in the
Pricelist or on the day which is not the Bank’s business
day, the payment order is deemed received by the Bank on
the first Bank’s business day immediately following the day
of transmission of the payment order to the Bank, except
for the case established in item 7.5.1 of the Payment
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Klientas yra susitare kitaip.

NAUDOJIMASIS MOKEJIMO PASLAUGOMIS
Pagrindinés mokeéjimo paslaugy savybés: pagrindinés
mokéjimo paslaugy savybes yra apibreztos Siose
Mokeéjimo salygose bei Sutartyse.

Informacija, kuri turi bati pateikta mokéjimo nurodyme
Bankas jskaito 1éSas j mokejimo sgskaita ar nuraso 1éSas
i$ jos pagal Banko gautame mokeéjimo nurodyme nurodyta
unikaly identifikatoriy. Jei be unikalaus identifikatoriaus
mokéjimo  nurodyme yra pateikta ir papildoma
informacija, Bankas atsako tik uz mokéjimo operacijos
atlikima pagal mokéjimo nurodyme pateiktg unikaly
identifikatoriy. Bankas, jskaitydamas 1éSas j mokéjimo
sagskaitg pagal Banko gautame mokéjimo nurodyme
pateikta unikaly identifikatoriy, turi teise netikrinti, ar toks
unikalus identifikatorius atitinka mokéjimo saskaitos
savininko varda ir pavarde/pavadinima.

Bankas, vykdydamas Kliento inicijuotus mokéjimo
nurodymus, perduoda gavejo mokejimo paslaugy teikejui
mokéjimo nurodyme pateiktg informacija. Bankas turi
teise nustatyti privaloma informacija, kuri turi baoti
pateikta Bankui, kad mokéjimo nurodymas baty jvykdytas
tinkamai.

Sutikimo atlikti mokéjimo operacija pateikimas ir
mokéjimo operacijos atSaukimas

Klientas sutikima atlikti mokéjimo operacijg gali pateikti
Banko nustatyta arba Banko ir Kliento sutarta forma ir
budu. Rastu pateikiamas sutikimas turi bati pasirasytas
Kliento ar jo atstovo. Sutikimas dél mokejimo operacijy
taip pat gali boti tvirtinamas elektroniniu parasu, Klientui
suteiktu slaptazodziu, kodais ir/ar kitomis Sutartyje
nurodytomis Kliento autentiSkuma patvirtinanciomis
priemonémis. Tokiu badu patvirtinti dokumentai laikomi
patvirtintais Kliento ir turinciais tokiag pat teisine galig kaip
ir Kliento pasirasyti popieriniai dokumentai.

Kliento sutikimas atlikti mokéjimo operacija pateikiamas
iki mokeéjimo operacijos atlikimo momento. Kliento ir
Banko susitarimu Kliento sutikimas (autorizavimas) atlikti
mokéjimo operacijg gali bati pateiktas ir atlikus mokéjimo
operacija.

Mokejimo nurodymas negali bati atSauktas po to, kai jj
gauna mokétojo mokéjimo paslaugy teikéjas, iSskyrus
Siose Mokeéjimo sglygose nustatytus atvejus.

Jei mokéjimo operacija inicijuojama gavéjo ar per gavéja,
mokeétojas negali atSaukti mokéjimo nurodymo po to, kai
mokéjimo nurodymas iSsiystas ar mokétojas gavejui dave
sutikima atlikti mokéjimo operacija. Taciau, jei atliekamas
tiesioginis debetas, mokeétojas gali atSaukti sutikima atlikti
tiesioginio debeto operacija (mokéjimo nurodyma) iki
darbo dienos, einancios pries diena, kuria mokétojas ir
gavéjas susitaré nurasyti 1éSas i mokétojo mokejimo
sagskaitos, pabaigos. Bankas vykdo tiesioginio debeto
operacijas vadovaudamasis Kliento (mokétojo) ir Banko
susitarimu, taciau neatsako uZ tai, jei gavéjas pateikia
mokéjimo nurodyma nesilaikydamas susitarime su
mokeétoju nustatyty terminy.

Mokeéjimo nurodymai, nustatyti Mokéjimo salygy 7.4.2
punkte, gali bati atSaukti ne véliau kaip iki darbo dienos,
einancios pries sutarta diena, pabaigos.

Pasibaigus 7.3.3 - 7.3.5 punktuose nustatytiems
terminams, mokéjimo nurodymas gali bati atSauktas tik
Kliento ir Banko susitarimu, o 7.3.4 punkte nustatytais
atvejais taip pat bdtinas ir gavejo sutikimas.

Bankas turi teise imti kainyne nustatyto dydzio komisinj
atlyginima uz mokeéjimo nurodymo atsaukima.

Mokéjimo nurodymo gavimas Banke

Mokejimo nurodymas laikomas gautu Banke jo gavimo
diena, jei mokeéjimo nurodymas buvo gautas iki kainyne
nustatyto laiko momento. Jei mokéjimo nurodymas Banke
buvo gautas po kainyne nurodyto laiko momento arba
Banko ne darbo dieng, laikoma, kad mokéjimo nurodymas
yra gautas Banke pirma Banko darbo diena, einancig po
mokeéjimo nurodymo pateikimo Bankui dienos, isskyrus
Mokejimo salygy 7.5.1 punkte nustatyta atvejj. Bankas
turi teise nurasyti mokéjimo nurodymo suma is Kliento
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Terms. The Bank may debit the amount of the payment
order from the Customer’s payment account on the day
the payment order is transmitted to the Bank.

Upon an agreement between the Customer who initiates a
payment order and the Bank, the execution of the payment
order may be commenced on a concrete day or at the end
of a certain period or, when the Customer is the payer, on
the day when the Customer delivers the funds to the Bank.
In the cases specified in this item the payment order shall
be deemed received by the Bank on the agreed upon day. If
the agreed upon day is not the Bank’s business day, then
the payment order is deemed received by the Bank on the
next succeeding business day.

If the Bank agrees to accept the payer’'s payment order
which lacks some information needed for execution of the
payment order (e.g, the name of the payee, payee’s IBAN,
etc.) and for the purpose of processing the information
provided in the payment order and preparation of a final
payment order the Bank applies for assistance to third
parties (e.g., accepts payments based on the payment
records), then the payer's payment order is deemed
received when the third parties provide the Bank with all
the requested information needed for execution of the
payment order.

The Bank shall accept payment orders if they conform to
the payment order execution terms and satisfy other
documentation and delivery requirements applicable to
the Bank’s documents.

If in the cases stipulated by legislative acts payment
orders are transmitted by third parties or if a contract
concluded with the Bank provides for the Bank’s right to
debit the funds due to the Bank from the Customer or to
manage the Customer’s account, the Bank shall execute
the Customer’'s payment orders only after it executes
payment orders of third parties and/or debits the funds
from the Customer’s account payable by the latter to the
Bank under their mutual contract.

When based on the payment order funds are returned due
to the reasons beyond the Bank’s control (e.g., imprecise
payment order data, closed payee’s account, etc., the
returned amount shall be credited to the Customer’s
account. The fees paid by the payer for execution of the
payment order shall not be paid back, interest shall not
accrue for the period of execution of such payment order
and the fees and expenses pertaining to the repayment of
the funds shall be debited from the Customer’s account.

Time Limits for Payment Services
When credit transfers are executed in litas within the
Republic of Lithuania, the Bank shall secure that after the
moment in time of receipt by the Bank of a payment order
the amount of the transaction be credited to the account
of the payee's payment service provider the same
business day, provided the payment order was received by
the Bank before noon of that day. If the moment in time of
the receipt of the payment order is after noon or on the
day which is not the Bank's business day, then the Bank
shall secure that the amount of the payment transaction
be credited to the account of the payee’s payment service
provider on the next succeeding Bank's business day at
the latest.
If the Customer is the payer, the Bank shall secure that
after the moment in time of receipt of the payment order
the amount of the payment transaction be credited to the
account of the payee’s payment service provider not later
than within 3 (three) Bank's business days after the
moment in time of receipt by the Bank of the payment
order (as of 1 January 2012 - not later than by the end of
the next succeeding Bank’s business day after the moment
of receipt of the payment order). If a payment transaction
is executed based on the delivered paper-based payment
order, the Bank shall secure that upon receipt of such
payment order the amount of the payment transaction be
credited to the payee's payment service provider's
account within 4 (four) Bank's business days of the
moment in time of receipt by the Bank of the payment
order at the latest (as of 1 January 2012 - not later than
within 2 (two) Bank’s business days of the receipt by the
Bank of the payment order). In its Pricelist the Bank may
set shorter periods for execution of transactions. The
present provisions shall apply to:
1. payment transactions in litas and/or euro executed in
the Republic of Lithuania, except for the cases
provided forinitem 7.5.1 herein;

2. payment transactions in euro executed to or from

7.4.2.

7.4.3.

7.44.

7.4.5.

7.486.
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7.5.1.

7.5.2.

7.5.2.1.

7.5.2.2.

mokéjimo saskaitos mokeéjimo nurodymo pateikimo
Bankui diena.

Kliento, kuris inicijuoja mokéjimo nurodyma, ir Banko
susitarimu mokejimo nurodymas gali bdti pradétas
vykdyti konkrecig dieng ar tam tikro laikotarpio pabaigoje
arba, jei Klientas yra, mokeétojas, diena, kai Klientas
pateikia 1éSas Bankui. Siame punkte nustatytais atvejais
laikoma, kad mokeéjimo nurodymas yra gautas Banke ta
sutartg diena. Jeigu sutarta diena néra Banko darbo
diena, tai mokéjimo nurodymas laikomas gautu kita Banko
darbo diena.

Jei Bankas sutinka priimti mokétojo mokéjimo nurodyma,
kuriame néra nurodyta visa mokéjimo nurodymo
vykdymui reikalinga informacija (pvz., gavéjo pavadinimas,
gaveéjo IBAN saskaitos numeris ir pan.), ir, noredamas
apdoroti  mokeéjimo nurodyme pateikta informacija ir
parengti  galutini mokéjimo nurodyma, pasitelkia
trec¢iuosius asmenis (pvz, priima mokejimg pagal
atsiskaitymy  knygeles), tai mokétojo  mokéjimo
nurodymas laikomas gautu, kai tretieji asmenys pateikia
Bankui visg banko reikalaujama informacija, reikalinga
vykdant mokeéjimo nurodyma.

Bankas mokéjimo nurodymus priima, jei jie atitinka
mokéjimo nurodymy vykdymo salygas ir kitus Banko
dokumenty jforminimo ir pateikimo reikalavimus.

Jei mokéjimo nurodymus teises aktuose nustatytais
atvejais yra pateike tretieji asmenys ar su Banku
sudarytoje sutartyje nustatyta Banko teisé nurasyti
Kliento Bankui mokétinas 1é5as arba tvarkyti Kliento
saskaita, Bankas Kliento mokéjimo nurodymus vykdo tik
po to, kai jvykdo treciyjy asmeny pateiktus nurodymas
ir/ar i$ saskaitos nuraso Kliento Bankui pagal sudaryta
sutartj (-is] mokétinas sumas.

Jei pagal mokéjimo nurodyma grazinamos 1ésos dél nuo
Banko nepriklausanciy priezasciy (netikslis mokeéjimo
nurodymo duomenys, gavéjo saskaita uzdaryta ir pan.),
grazinta suma jskaitoma j Kliento saskaita. Mokétojo
sumoketi mokesciai uz mokéjimo nurodymo vykdyma
negrazinami, sukauptos palikanos uz praleistg mokéjimo
nurodymo jvykdymo termina nemokamos, o i Kliento
sagskaitos nurasomi su 1éSy grazinimu susije mokesciai ir
iSlaidos.

Mokéjimo paslaugy jvykdymo terminai

Kai kredito pervedimai yra atliekami litais Lietuvos
Respublikoje, Bankas jsipareigoja uztikrinti, kad po
mokéjimo nurodymo gavimo Banke momento operacijos
suma buoty jskaityta j gavéjo mokéjimo paslaugy teikéjo
sgskaitg ta pacig darbo dieng, jei mokéjimo nurodymas
buvo gautas Banke ta Banko darbo dieng iki 12 valandos.
Jei mokéjimo nurodymo gavimo momentas yra po 12
valandos ar Banko ne darbo diena, Bankas jsipareigoja
uztikrinti, kad mokeéjimo operacijos suma baty jskaityta j
gaveéjo mokéjimo paslaugy teikéjo saskaitg ne veliau kaip
kita Banko darbo diena.

Jei Klientas yra mokétojas, Bankas jsipareigoja uztikrinti,
kad po mokéjimo nurodymo gavimo momento mokéjimo
operacijos suma boty jskaityta j gavejo mokeéjimo
paslaugy teikéjo saskaitg ne véliau kaip per 3 (tris) Banko
darbo dienas nuo mokejimo nurodymo gavimo Banke
momento (nuo 2012 m. sausio 1 d. - ne veliau kaip iki
kitos Banko darbo dienos pabaigos nuo mokeéjimo
nurodymo gavimo Banke momento). Jei mokéjimo
operacija atliekama pagal pateikta popierinj mokéjimo
nurodyma, Bankas jsipareigoja uztikrinti, kad gavus tokj
mokéjimo nurodyma, mokeéjimo operacijos suma bity
iskaityta j gavejo mokéjimo paslaugy teikéjo sgskaita ne
véliau kaip per 4 (keturias) Banko darbo dienas nuo
mokéjimo nurodymo gavimo Banke momento (nuo 2012
m. sausio 1 d. - ne véliau kaip per 2 (dvi) Banko darbo
dienas nuo mokéjimo nurodymo gavimo Banke). Kainyne
Bankas gali nustatyti trumpesnius mokéjimo operacijy
atlikimo terminus. Sios nuostatos yra taikomos:

Lietuvos Respublikoje  atliekamoms  mokeéjimo
operacijoms litais ir/arba eurais, iSskyrus 7.5.1
punkte nurodytus atvejus;

mokéjimo operacijoms eurais, vykdomoms j kitas
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7.6. Contracts
transactions

other Member States;
payment transactions for the purpose of which
currency exchange between the euro and litas is
executed only once and in the Republic of Lithuania,
and when payment transactions are executed to or
from other Member States the funds shall be remitted
in euro.
If payment transactions are executed in the Republic of
Lithuania or funds are transmitted to or from other
Member States in currencies other than currencies of
the Euro zone countries (except the litas when payment
transactions are executed in the Republic of Lithuania)
and the Customer is the payer, the Bank shall secure
that upon receipt of a payment order the amount of the
payment transaction be credited to the payee’'s payment
service provider's account within 4 (four] Bank's
business days at the latest of the moment of receipt by
the Bank of the payment order. In its Pricelist the Bank
may set shorter periods for execution of such payment
transactions.
If payment transactions are executed in currencies of
foreign countries or currencies of Member States and
funds are transferred to or from foreign countries and
the Customer is the payer, then the time limits for
crediting of the payments to the payee’s service
provider's account are not established, except for the
cases provided forin the Pricelist.
In the case provided for in item 7.4.2 of these Payment
Terms if credit transfers are effected in litas within the
Republic of Lithuania, the Bank shall secure that the
amount of the payment transaction be credited to the
payee’'s payment service provider's account on the day
of the payment order, and if the payment order day is not
the Bank’s business day, then on the next succeeding
Bank’s business day.
If the Customer is the payee, the Bank shall secure the
possibility for the Customer to use the amount of the
payment transaction in the payment account as soon as
the amount is credited to the Bank's account and the
Bank receives all the information needed for that
purpose, provided the funds are received before the
latest deadline specified in the Pricelist for crediting of
funds; if the Customer is the payee and the Bank enables
the payee to use the funds in advance before the funds
are credited to the Bank’s account, the Bank shall have
the right to debit from the Customer’'s account the
credited funds and the interest accrued if the funds of
that payment transaction are not credited to the Bank’s
account on the next successive Bank’s business day. If
the funds in the Customer’s account are insufficient for
debiting of the credited amount, the Customer shall
undertake to repay without delay to the Bank upon its
request the amount of the credited funds and of interest
paid by the Bank.
If the Customer is the payee, the Bank shall secure that
the Customer’s or through the Customer initiated
payment order be transmitted to the payer’s payment
service provider within the period set forth in the
Pricelist or Contract. A payment order to execute direct
debit shall be transmitted within the agreed upon period
so that the settlement is executed on the agreed upon
day.
If cash is paid to the Customer’s account in the payment
account currency, the Bank shall secure the availability
of the funds on the next Bank’s business day of receipt of
the funds at the latest. If the Customer is a consumer,
then the Bank shall secure the availability of the funds at
once upon their receipt.
Duration of other payment services shall be established
in Contracts, the Pricelist or any other documents [e.g.,
requests, applications, forms).
may establish the Tlimit
executed in  payment

for payment
instruments.

Transaction limits shall be indicated in whole numbers and
transactions shall be executed with the accuracy of two
decimal places (two digits after decimal point, dot here is
the same as comma).

8. INFORMATION PROVIDED TO PAYMENT SERVICE
USER

8.1.

Information about Individual Payment Transactions

Executed under the Framework Contract

8.1.1.

Before the commencement of execution of a individual
payment transaction initiated by the Customer (payer)
under the Framework Contract the Bank at the

7.5.2.3.

7.5.3.

7.5.4.

7.5.5.

7.5.6.

7.5.7.

7.5.8.

7.5.9.

7.6. Sutartyse gali
operacijy,

valstybes nares aris jy;

mokeéjimo operacijoms, kurias vykdant atliekamas tik
vienas valiutos keitimas tarp euro ir lito ir toks
valiutos keitimas atliekamas Lietuvos Respublikoje, o
jeigu vykdomos mokéjimo operacijos j kitas valstybes
nares ar is jy, l1ésSos pervedamos eurais.

Jei  mokéjimo  operacijos atliekamos  Lietuvos
Respublikoje ar 1éSos pervedamos j kitas valstybes
nares ar i$ jy ne euro zonos valstybiy nariy valiutomis
(isskyrus litus, kai mokéjimo operacijos atliekamos
Lietuvos Respublikoje] ir Klientas yra moketojas,
Bankas jsipareigoja uztikrinti, kad gavus mokéjimo
nurodyma, mokejimo operacijos suma buaty jskaityta j
gavéjo mokeéjimo paslaugy teikéjo saskaitg ne veéliau
kaip per 4 (keturias) Banko darbo dienas nuo mokéjimo
nurodymo gavimo Banke momento. Kainyne Bankas gali
nustatyti trumpesnius tokiy mokeéjimo operacijy
atlikimo terminus.

Jei mokeéjimo operacijos atliekamos uZsienio valstybiy
valiutomis ar valstybiy nariy valiutomis ir léSos
pervedamos j uzsienio valstybes ar is jy ir jei Klientas
yra mokétojas, mokéjimo operacijos jskaitymo j gavéjo
mokéjimo  paslaugy teikéjo saskaitg terminai
nenustatomi, iSskyrus kainyne nustatytus atvejus.

Siy salygy 7.4.2 punkte nustatytu atveju, jei kredito
pervedimai yra atliekami litais Lietuvos Respublikoje,
Bankas uztikrina, kad mokeéjimo operacijos suma baty
jskaityta j gavejo mokéjimo paslaugy teikéjo saskaita
mokéjimo nurodymo vykdymo dieng, o jei mokejimo
nurodymo vykdymo diena néra Banko darbo diena - kita
Banko darbo diena.

Jei Klientas yra gavejas, Bankas uztikrina galimybe
Klientui naudotis mokéjimo operacijos suma mokéjimo
sagskaitoje i5 karto, kai ta suma jskaitoma j Banko
sgskaita ir Bankas gauna visa tam reikalinga
informacija, jeigu léSos gautos iki kainyne nurodyto
véliausio 1esy jskaitymo laiko; jeigu Klientas yra gavejas
ir Bankas sudaré galimybe naudotis mokéjimo
operacijos lésomis avansu, nors lesos dar nebuvo
iskaitytos j Banko saskaita, Bankas turi teise nurasyti is
Kliento saskaitos jskaitytas 1éSas ir priskaic¢iuotas
paltkanas, jeigu minétos mokéjimo operacijos 1éSos
nebuvo jskaitytos j Banko saskaitg kita Banko darbo
diena. Jeigu Kliento saskaitoje néra pakankamai lesy
jskaitytai sumai nurasyti, Klientas jsipareigoja Banko
pareikalavimu nedelsiant grazinti jskaityty 1éSy suma ir
Banko sumokeétas palUkanas.

Jei Klientas yra gavéjas, Bankas jsipareigoja uztikrinti,
kad Kliento ar per Klienta inicijuotas mokéjimo
nurodymas boty perduotas mokétojo mokeéjimo
paslaugy teikéjui per kainyne arba Sutartyje nustatytg
terming. Mokeéjimo nurodymas atlikti tiesioginj debetg
perduodamas per sutartg terming, kad bty sudaryta
galimybe atsiskaityma atlikti sutartg diena.

Jei j Kliento mokeéjimo saskaita jmokami grynieji pinigai
mokejimo saskaitos valiuta, Bankas uztikrina, kad
léSomis b0ty galima disponuoti ne veéliau kaip kitg
Banko darbo dieng gavus 1ésas. Jeigu Klientas yra
vartotojas, Bankas uZtikrina, kad léSomis boty galima
disponuotiis karto gavus 1ésSas.

Kity mokeéjimo paslaugy jvykdymo trukmeé nustatoma
Sutartyse, kainyne ar kituose dokumentuose (pvz.,
prasymuose, paraiskose, anketose).

bati nustatytas didziausias mokéjimo
atliekamy naudojant mokéjimo priemone,

limitas. Operacijy limitai nurodomi sveikaisiais skaiciais,
operacijos atliekamos Simtyjy daliy tikslumu (du skaiciai
po kablelio, kablelj atitinka taskas).

8. MOKEJIMO PASLAUGL VARTOTOJUI TEIKIAMA
INFORMACIJA

8.1.

Informacija apie pagal Bendrajg sutart] atliekamas

atskiras mokéjimo operacijas

8.1.1.

Bankas iki Kliento (mokétojo) pagal Bendraja sutartj
inicijuotos atskiros mokeéjimo operacijos atlikimo
pradzios Kliento prasymu privalo suteikti  jam
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Customer’s request shall supply the Customer with the
information about the longest duration of a payment
transaction (as set forth in section 7 herein), the
commission due and its breakdown (indicated in the

Pricelist). Such information shall be available to the

Customer in the Bank’s office and on the Bank’s website

too.

In the Statement the Bank shall provide the following

information about the following payment transactions:
about the sums of individual payment transactions
debited from the Customer’s payment account:

1. information identifying to the Customer each
payment transaction and payee-related information;
the sum of the payment transaction in the currency
in which the sum is debited from the payment
account or in the currency specified in the payment
order;
the amount of the commission charged for the
payment transaction and its breakdown, or interest
due from the Customer for such payment
transaction;
the exchange rate applied by the Bank and the sum
of the payment transaction after the conversion, if
applicable;
debit value date;

about the sums credited to the Customer’s account in

each payment transaction:

1. information identifying to the Customer (payee) each

payment transaction and the payer, and the payment

order data transmitted together with the payment
transaction;

the sum of the payment transaction in the currency

it is credited to the Customer’s payment account;

the amount of the commission charged for the
payment transaction and its breakdown, or interest
due from the payee for such payment transaction;
the exchange rate applied by the Bank and the sum
of the payment transaction before the conversion, if
applicable;

credit value date.

The Customer may receive the Statement in the

following manner:

directly from the Bank employee in the branch of the

Bank;

the Customer, who uses the electronic banking

service, may print out the Statement himself based on

the respective contract and using the instruments
available to him under that contract;

receive the Statements from the Bank in any other

agreed upon manner under a respective Contract

concluded between the Customer and the Bank,
and/or at the Customer’s request.

8.1.4. If the Customer is a consumer, he shall have
the right to receive free of charge a Statement
containing the information specified in item
8.1.2 about  the executed payment
transactions as follows:

the Customer, who uses the electronic banking

service, may print out the Statement himself (or order

the Statement) based on a respective contract and
using the instruments available to him under that
contract. In such cases Statements are provided free
of charge irrespective of frequency. The Bank is
entitled to set a period for which information in the

Statement about transactions is provided in such a

way, however, in any case the Customer may receive

in such a way free Statements containing the
information at the Customer’s choice about

transactions executed in the payment account within a

period not longer than 30 (thirty) calendar days prior

to the Customer’s application date or for the preceding
calendar month;

the Customer who is not a user of the electronic

banking service may once per month arrive to the

Bank’s branch office and receive for free directly from

the Bank’s employee a Statement containing the

information at the Customer’s choice about

transactions executed in the payment account within a

period not longer than 30 (thirty) calendar days prior

to the Customer’s application date or for the preceding
calendar month.

Delivery of Statements to the Customer who is not a

consumer, as well as delivery at the Customer’s request

of additional information other than that set forth in item

8.1.2 herein, a more frequent delivery of Statements or
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informacija apie ilgiausia tos mokéjimo operacijos
atlikimo laikag (nustatyta Siy Mokéjimo salygy 7 punkte),
moketing komisinj atlyginima ir apie tai, kaip iSskaidyta
komisinio atlyginimo suma (nurodoma kainyne). Su
minéta informacija Klientas taip pat gali susipazinti
Banko padalinyje ir Banko interneto tinklalapyije.

Bankas israse nurodo S$ig informacija apie toliau

pateiktas mokéjimo operacijas:
apie i$ Kliento mokéjimo saskaitos nurasytas atskiry
mokeéjimo operacijy sumas:

1. informacija, pagal kurig Klientas atpazjsta kiekvieng
mokéjimo operacija ir su gavéju susijusig
informacija,
mokeéjimo operacijos suma valiuta, kuria suma
nurasoma iS mokéjimo saskaitos arba mokeéjimo
nurodyme nurodyta valiuta,
komisinio atlyginimo uz mokejimo operacijg suma ir
tai, kaip iSskaidyta komisinio atlyginimo suma, arba
uz tokia mokéjimo operacija Kliento mokamas
paltkanas,

Banko taikyta valiutos keitimo kursg ir mokéjimo
operacijos suma pakeitus valiuta, jeigu, atliekant
mokeéjimo operacija, valiuta buvo keiciama,
nurasymo i5 mokéjimo saskaitos data;

apie j Kliento mokéjimo saskaita jskaitytas kiekvienos

mokéjimo operacijos sumas:

1. informacija, pagal kurig Klientas (gavéjas) atpazjsta

mokéjimo operacijg ir moketoja, taip pat kartu su

mokeéjimo operacija persiystus mokeéjimo
nurodymo duomenis,

mokéjimo operacijos suma ta valiuta, kuria suma

jskaitoma j Kliento mokéjimo saskaita,

komisinio atlyginimo uz mokéjimo operacijg sumg ir

tai, kaip iSskaidyta komisinio atlyginimo suma, arba

gavejo mokamas paldkanas,

Banko taikyta valiutos keitimo kursa ir mokeéjimo

operacijos suma iki valiutos keitimo, jeigu atliekant

mokeéjimo operacija valiuta buvo keiciama,
jskaitymo data.

Klientas gali gauti iSrasa tokiais badais:
atwykes i is Banko

darbuotojo;

jeigu Klientas naudojasi elektroninés bankininkystés

paslauga, Klientas gali pats atsispausdinti israsa,

atitinkamos sutarties pagrindu naudodamasis pagal
ja suteiktomis priemonemis;

Bankui pateikiant Klientui iSrasus kitu sutartu badu

pagal atitinkama tarp Kliento ir Banko sudarytg

Sutartj ir/ar Kliento prasyma.

Banko padalinj, tiesiogiai

Jeigu Klientas yra vartotojas, jis turi teise nemokamai
gauti iSrasa, kuriame apie mokéjimo saskaitoje atliktas
operacijas  pateikiama 8.1.2 punkte nustatyta
informacija, tokiu badu:

jeigu Klientas naudojasi elektroninés bankininkystes
paslauga, Klientas gali pats atsispausdinti [arba
uZsisakyti] israsa, atitinkamos Sutarties pagrindu
naudodamasis pagal jg suteiktomis priemonéemis.
Siuo budu igrasai pateikiami nemokamai, nesvarbu,
koks jy pateikimo daznumas. Bankas turi teise
nustatyti laikotarpj, per kurj atlikty operacijy
informacija israse pateikiama Siuo badu, taciau bet
kokiu atveju Klientas Siuo badu turi teise nemokamai
gauti iSrasa kuriame, Kliento pasirinkimu, pateikiama
informacija apie operacijas, atliktas mokéjimo
sgskaitoje  per ne daugiau kaip 30 (trisdesimt]
kalendoriniy dieny iki Kliento kreipimosi dienos arba
per pries tai ejusj kalendorinj ménes;j.

jeigu Klientas nesinaudoja elektronines
bankininkystés paslauga, Klientas turi teise, atvykes j
Banko padalinj, tiesiogiai i§ Banko darbuotojo vieng
kartg per ménesj gauti nemokamai iSrasa, kuriame
Kliento pasirinkimu pateikiama informacija apie
operacijas, atliktas mokéjimo saskaitoje per ne
daugiau kaip 30 (trisdesimt) kalendoriniy dieny iki
Kliento kreipimosi dienos arba per pries tai éjusj
kalendorinj ménes;j.
Uz israsy pateikima Klientui, kuris nera vartotojas, taip
pat uZz vartotojo prasymu teikiama papildoma
informacija negu nustatyta Siy salygy 8.1.2 punkte, uz
daznesnj iSrasy pateikima ar jy pateikima kitokiu badu
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delivery thereof otherwise or by other means than
established in item 8.1.4 herein shall be subject to
commission in the amount established in the Pricelist.

Information about Single Payment Transactions

If a payment order to execute a single payment

transaction is delivered using a payment instrument

provided for in the Framework Contract, the Bank is not
under an obligation to provide or make available to the
user of payment services such information which has
already been or will be provided to him based on the

Framework Contract concluded with the other payment

service provider.

Conditions for execution of single payment transactions:
for the payment order to be executed in an appropriate
manner the Customer shall provide the Bank with the
unique identifier and/or any other information required
by the Bank (in the established cases];
the longest period for execution of a payment service
is established in section 7 of these Payment Terms;
the commission payable by the Customer and the
manner of its breakdown shall be specified in the
Pricelist;
if currency exchange is performed for the purpose of
the payment transaction, the reference exchange rate
shall be used (except for conversion in the payment
card account);
for the purpose of single payment transactions the
provisions of section 7 of these Payment Terms shall
also apply.

Upon receipt of a payment order to execute a single

payment transaction the Bank shall without delay make

available to the Customer:
the information enabling the Customer to recognize
the payment transaction and the payee-related
information;
the sum of the payment transaction in the currency
specified in the payment order;
the sum of the commission payable by the Customer
for the payment transaction and the breakdown of the
commission: such information is provided in the
Pricelist;
the reference exchange rate and the sum of the
payment transaction after the conversion, if applicable;

payment order receipt date.
If requested by the Customer, the Bank shall deliver the
information specified in item 8.2.3 in writing.

9. CUSTOMER'S OBLIGATIONS IN RESPECT OF PAYMENT
INSTRUMENTS

9.1.
in
9.1.1.

The Customer,

who is entitled to use a payment
strument, has the following obligations:

to use the payment instrument in conformity with the
provisions governing issuance and use of the payment
instrument;

the Customer shall without delay notify the Bank or the
Bank’s indicated entity, as required by the provisions
governing issuance and use of the payment instrument,
about the loss, theft, illegitimate acquisition or
unauthorized use of his payment instrument as well as
about the facts and suspicions that personalized
security features of his payment instrument became
known or may be used by any third parties.

9.2. Upon receipt of a payment instrument, the Customer shall
take measures to protect the personalized security
features of the payment instrument.

10.

RULES OF COMMUNICATION BETWEEN THE BANK

AND THE CUSTOMER

10.1.

10.2.

All notices, statements, reports, certificates, approvals
and any other information communicated between the
Parties, including the terms and conditions of rendering
Bank’s services (“notices”) shall be in an ordinary written
form (i.e., a respective written document), except for the
cases specified in legislative acts of the Republic of
Lithuania and/or Contracts and in other documents
delivered to the Bank (applications, forms, etc.) when
notices may be delivered orally or must be notarized.
The documents transmitted via telecommunication or
electronic communication devices (fax, telex, internet,
etc.) shall be also considered written documents.

The Bank shall deliver notices to the Customer in person
or by public announcement.
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ar priemonémis, negu nustatyta 8.1.4 punkte, Klientas
privalo mokeéti kainyne nustatyto dydZio komisinj
atlyginima.

Informacija apie vienkartinio moké&jimo operacijas
Jei mokéjimo nurodymas jvykdyti vienkartinio mokéjimo
operacijg pateikiamas naudojant Bendrojoje sutartyje
nustatyta mokéjimo priemone, Bankas neprivalo
pateikti tos informacijos arba sudaryti salygy
susipazinti su ta informacija, kuri mokéjimo paslaugy
vartotojui jau pateikta remiantis su kitu mokéjimo
paslaugy teikéju sudaryta Bendraja sutartimi arba kuri
jam bus pateikta pagal ta Bendraja sutart;.

Vienkartiniy mokejimo operacijy atlikimo salygos:
norédamas, kad mokéjimo nurodymas baty tinkamai
ivykdytas, Klientas privalo nurodyti Bankui unikaly
identifikatoriy  ir/ar kita Banko reikalaujama
informacija (nustatytais atvejais);
ilgiausia teikiamos mokéjimo paslaugos jvykdymo
trukme nustatyta Siy Mokéjimo salygy 7 punkte;
Kliento moketinas komisinis atlyginimas ir tai, kaip
iSskaidyta komisinio atlyginimo suma, nurodoma
kainyne;
jei atliekant mokeéjimo operacija kei¢iama valiuta,
taikomas pagrindinis valiutos keitimo kursas
(isskyrus konversija mokejimo kortelés saskaitoje);

atliekant vienkartinio mokéjimo operacijas, taip pat
taikomos siy Mokéjimo salygy 7 punkto nuostatos.

Gaves mokéjimo nurodyma atlikti vienkartinio mokéjimo

operacijg, Bankas Klientui [mokétojui) nedelsdamas

sudaro galimybe prieinamu bodu susipazinti su:
informacija, leidziancia Klientui atpazinti mokéjimo
operacija, ir su gavéju susijusia informacija;

mokéjimo operacijos suma mokéjimo nurodyme
nurodyta valiuta;

uz mokejimo operacijg Kliento mokamo komisinio
atlyginimo suma ir tai, kaip iSskaidyta komisinio
atlyginimo suma, - §i informacija pateikiama kainyne;

pagrindiniu valiutos keitimo kursu ir mokéjimo
operacijos suma pakeitus valiutg, jeigu, atliekant
mokéjimo operacija, valiuta buvo kei¢iama;
mokéjimo nurodymo gavimo data.
Kliento prasymu 8.2.3 punkte nustatyta informacija
Bankas pateikia rastu.

9. KLIENTO PAREIGOS, SUSIJUSIOS SU MOKEJIMO
PRIEMONEMIS

9.1.

Klientas, turintis teise naudotis mokéjimo priemone, turi

Sias pareigas:

9.1.1.

9.2.

Klientas,
veiksmy,

naudotis mokeéjimo priemone, laikydamasis mokejimo
priemonés iSdavima ir naudojima reglamentuojanciy
salygy;
suzinojes apie mokéjimo priemonés praradima, vagyste,
neteiséta jgijima ar neautorizuotg jos naudojima, taip
pat apie faktus ar jtarimus, kad jo turimy mokéjimo
priemoniy personalizuotus saugumo pozymius suzinojo
ar jais gali pasinaudoti tretieji asmenys, nedelsdamas
apie tai pranesti Bankui ar jo nurodytam subjektui,
laikydamasis mokéjimo priemonés isdavimg ir
naudojima reglamentuojanciy salygy.
gaves mokéjimo priemone,
kad apsaugoty mokejimo

privalo imtis
priemonés

personalizuotus saugumo pozymius.

10.

KOMUNIKAVIMO TARP BANKO IRKLIENTO

TAISYKLES

10.1.

10.2.

Visi Saliy viena kitai perduodami pranesimai, israsai,
ataskaitos, pazymos, patvirtinimai ir bet kokia kita
informacija, jskaitant Banko paslaugy teikimo salygas
(toliau - praneSimai) turi bdti paprastos rasytinés
formos (ty. surasomas atitinkamas dokumentas),
isskyrus Lietuvos Respublikos teisés aktuose ir/ar
Sutartyse  bei  kituose Bankui  pateikiamuose
dokumentuose (paraiskose, anketose ir pan.) nustatytus
atvejus, kai pranesimai gali bati perduodami Zodziu ar
turi  bati notarinés formos. Rasytinés formos
dokumentais laikomi ir dokumentai, siunciami
telekomunikacijy ar elektroninio rysio priemonemis
(faksu, teletaipu, internetu ir kt.).

Bankas jteikia pranesimus Klientui asmeniskai arba
vieSojo skelbimo badu:
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The Bank's notices in person shall be delivered or
orally communicated to the Customer directly, or sent
by post, e-mail, telex, communicated by telephone,
other means of telecommunication or through the
Bank’s electronic banking system.

Publicly announced Bank’s notices are placed on the
Bank’s website and in the premises of the Bank’s
customer service offices. Such notices may be
additionally announced in the Bank’s chosen national
daily (distributed in the territory with over 60% of
population of the Republic of Lithuania).

The Customer’s notices to the Bank shall be delivered or
communicated directly to the authorized Bank's
employees, sent by mail, telefax, communicated by
telephone or any other means of telecommunication, e-
mail or through the Bank’s electronic banking system. If
the Customer communicates his notice orally, the Bank
is entitled by law to record the conversation.
Records of telephone conversations as well as notices
communicated by post, telefax and other means of
telecommunication, e-mail and the Bank’s electronic
banking system will constitute evidence in disputes
between the Parties.
The Bank shall secure an uninterrupted and high-quality
operation of its electronic banking system and website
(to the extent this depends on the Bank). However, the
Bank may improve its information systems and repair
the noticed failures even if this may cause and/or
causes disruptions of provision of information and/or
services to Customers. The Bank must plan such its
improvement and repair works, which shall be
performed at night whenever possible. Under exclusive
circumstances and for important cause, in order to
avoid any possible loss for the Customer and/or the
Bank, the Bank may eliminate the failures of its
information systems at any time of the day. Elimination
of the information system failures shall be performed
within the possibly shortest time. During its
improvement and/or repair of the Bank's information
systems all Bank’s obligations dischargeable using the
information systems shall be suspended.
Each Party may choose the manner of communication of
notices, except for the cases imperatively stipulated by
legislative acts of the Republic of Lithuania and/or
Contracts and any other documents delivered to the
Bank (applications, forms, etc). A notice publicly
announced by the Bank shall be deemed duly
communicated and delivered to the Customer except for
the cases imperatively stipulated by legislative acts of
the Republic of Lithuania and/or Contracts when the
Bank must deliver a notice to the Customer in person.
Information which constitutes a secret of the Bank shall
be delivered or orally communicated only in person.
Notices communicated by the Parties shall be deemed
received:

at the moment of communication when a notice is

communicated orally (and by telephone);

at the moment of delivery when a notice is delivered

directly;

five (5) calendar days after the dispatch date when a

notice is sent by post (14 (fourteen) calendar days if

sent from/outside the Republic of Lithuania);

the immediately following business day in the
recipient’s country after the dispatch date when a
notice is sent by e-mail, telefax, is communicated by
telephone or any other telecommunication means;
the immediately following business day in the
recipient’s country after the announcement date when
a notice is announced via the Bank's electronic
banking system;
on the date of announcement when a notice is publicly
announced;
on the notice receipt confirmation date when the
recipient confirms the earlier receipt than indicated
above.
The name, surname/legal entity's name, address,
telephone and fax numbers and any other details
(“contact details”) necessary for communication of the
Parties’ notices shall be indicated in the Contracts or
any other documents delivered to the Bank (requests,
applications, forms, etc.).
In the case of contractual plurality of persons (co-
debtors, account co-owners, etc.) the Bank's notices
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Asmeniskai Banko pranesimai jteikiami ar pasakomi
Klientui tiesiogiai, taip pat siun¢iami pasty,
elektroniniu  pastu, telefaksu, telefonu, kitomis
telekomunikacijy priemonémis, Banko elektroninés
bankininkystes sistema.
Viesojo skelbimo budu perduodami Banko pranesimai
skelbiami Banko interneto tinklalapyje ir Banko klienty
aptarnavimo padaliniy patalpose. Tokie pranesimai
gali bati papildomai skelbiami Banko pasirinktame
nacionaliniame laikrastyje (platinamame teritorijoje,
kurioje gyvena daugiau negu 60 procenty Lietuvos
Respublikos gyventojy).
Kliento praneSimai Bankui jteikiami ar pasakomi
tiesiogiai jgaliotiems Banko darbuotojams, taip pat
siunc¢iami  pastu, telefaksu, telefonu ir kitais
telekomunikacijy priemonemis, elektroniniu pastu,
Banko elektroninés bankininkystés sistema. Jei Klientas
perduoda pranesima Zzodziu, Bankas turi teise jstatymuy
nustatyta tvarka jrasyti pokalbi.
Telefoniniy pokalbiy jrasai, o taip pat pranesimai,
perduoti pastu, telefaksu ir kitomis telekomunikacijy
priemonémis, elektroniniu pastu, Banko elektroninés
bankininkystes sistema bus laikomi jrodymais Saliy
tarpusavio gincuose.
Bankas privalo uztikrinti nenutrokstama ir kokybiska
elektroninés bankininkystés sistemos ir Banko
interneto tinklalapio veikima (jeigu tai priklauso nuo
Banko). Tac¢iau Bankas turi teise tobulinti savo
informacines sistemas ir $alinti pastebétus gedimus,
net jei tai gali sukelti ir/ar sukelia informacijos ir/ar
paslaugy teikimo Klientams sutrikimus. Bankas privalo
planuoti savo informaciniy sistemy tobulinimo ir jy
gedimy $alinimo darbus ir, esant galimybei, privalo juos
atlikti nakties metu. Esant ypatingoms aplinkybéms ir
svarbioms priezastims, Bankas, siekdamas isvengti
galimy Kliento ir/ar savo nuostoliy, turi teise Salinti
informaciniy sistemy gedimus bet kuriuo paros metu.
Informaciniy sistemy gedimy Salinimo darbai atliekami
per kiek jmanoma trumpesnj laika. Banko informaciniy
sistemy tobulinimo ir/ar jy gedimy Salinimo metu
sustabdomas visy Banko jsipareigojimy, kurie vykdomi
informacinémis sistemomis, vykdymas.
Kiekviena Salis turi teise pasirinkti pranesimo
perdavimo bada, iSskyrus Lietuvos Respublikos teisés
aktuose ir/ar Sutartyse bei kituose Bankui
pateikiamuose dokumentuose (paraiSkose, anketose ir
pan.) jsakmiai nustatytus atvejus. Viesojo skelbimo
badu perduotas Banko pranesimas laikomas tinkamai
perduotu ir jteiktu Klientui, iSskyrus Lietuvos
Respublikos teisés aktuose ir/ar Sutartyse jsakmiai
nustatytus atvejus, kai Bankas privalo jteikti pranesima
Klientui asmeniskai. Informacija, kuri sudaro banko
paslaptj, gali bati jteikiama ar pasakoma tik asmeniskai.

Saliy perduoti pranesimai laikomi gautais:

jei pranesimas perduotas Zodziu (taip pat telefonu)- jo
pasakymo momentu;
jei pranesimas jteiktas tiesiogiai - jo jteikimo dieng;

jei pranesimas iSsiystas pastu - praéjus 5 (penkioms)
kalendorinéms dienoms (siunc¢iant uZz/i$ Lietuvos
Respublikos riby 14 (keturiolikai] kalendoriniy
dieny) po jo iSsiuntimo dienos;

jei pranesimas issiystas elektroniniu pastuy, telefaksu,
telefonu ir kitais telekomunikacijy priemonémis, -
artimiausig darbo dieng gaveéjo Salyje po jo iSsiuntimo
dienos;

jei pranesimas paskelbtas Banko elektroninés
bankininkystés sistema,- artimiausia darbo dieng
gaveéjo Salyje po jo paskelbimo dienos;

jei Banko pranesimas
paskelbimo diena;

paskelbtas  vieSai,-jo

jei gaveéjas patvirtino ankstesnj, negu nurodyta
pirmiau, pranesimo gavimag, - patvirtintg gavimo
diena.

Vardas ir pavardé ar juridinio asmens pavadinimas,
adresai, telefono, fakso numeriai ir kiti rekvizitai (toliau -
kontaktiniai duomenys), reikalingi nurodyti siunciant
Saliy pranesimus, nurodomi Sutartyse ar kituose
Bankui pateikiamuose dokumentuose (prasymuose,
paraiskose, anketose ir pan.).

Jei Sutartyje yra asmeny daugetas (paskolos
bendraskoaliai, bendros saskaitos turétojai ir pan.,
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communicated under that particular Contract may be
addressed to any such person of the plurality. The
person who receives such notice must transmit it to
other persons constituting the plurality specified in the
Contract.

If no Customer’s contact details are specified in the
Contract or any other documents delivered to the Bank
(requests, applications, forms, etc.), the Bank may deliver
the notice based on the latest contact details provided
by the Customer. If no Bank's contact details are
specified in the Contract, the Customer may use the
contact details provided on the Bank's website to deliver
the notice.

The Parties to the Framework Contract shall inform
each other without delay about their changed contact
details. When requested by the Bank, the Customer shall
deliver certain documents certifying the change of the
contact details. In case of failure by the Customer to do
so0, any notice sent based on the latest delivered contact
details shall be deemed sent in a duly manner and any
obligations discharged based on such contact details
shall be deemed duly discharged.

The Customer shall supply the Bank with the information
about the circumstances significant for performance of
the Contract without delay but not later than 5 (five)
calendar days after such circumstances transpired or
the Customer became aware of such circumstances.
Upon the request of the Bank the Customer shall deliver
to the Bank the document certifying the changed contact
details regardless of the fact that such information has
been provided to public registers, including but not
limited to the information about: the change of the
Customer’s or his representative’s signature sample,
initiation and institution of the Customer’s restructuring
or bankruptcy proceedings, Customer’s liquidation,
reorganization, transformation, etc.

It may be established under the Contract that the
Parties must deliver each other certain notices
pertaining to their contractual performance on a regular
basis.

If the Customer does not receive from the Bank any
notices to be delivered under the Contract or separately
requested by the Customer, he shall notify the Bank
without delay thereabout.

Upon receipt of the Bank’s notice the Customer shall
verify without delay the information provided in the
notice for its correctness and accuracy and upon
establishment of any discrepancies, inaccuracies or
other mistakes shall immediately inform the Bank
thereabout. The provisions of this item shall not apply to
the Bank’s notices which according to their nature,
Contract or legislative acts of the Republic of Lithuania
shall not be subject to verification and/or approval by the
Customer.

Notices sent to the Customer by the Bank shall not be
considered Bank's offers to the Customer to enterinto a
Contract or use services, except the cases when it is
manifestly stated in the Bank’s notice that it constitutes
a particular offer.

Payment terms and tariffs shall be indicated in the
Lithuanian and English languages. Contracts shall be
concluded in the Lithuanian language. Upon the
Customer’s request and Bank's consent Contracts may
be concluded in other languages. The Bank is entitled to
demand from the Customer compensation for the
expenses incurred for translation of the Contract into a
foreign language.

The Bank’s notices delivered to the Customer in person
shall be in the Lithuanian language. The Bank is entitled
to make such notices in the language of the Contract.
Subject to the Bank’s consent its notices may be in any
other language requested by the Customer. The publicly
announced notices of the Bank placed on the Bank's
website shall be in the Lithuanian and English languages.
In all other cases the Bank’s notices shall be in the
Lithuanian language.

The Customer’s notices to the Bank may be in the
Lithuanian and English languages.

In case of any discrepancies between the Lithuanian and
foreign language texts of the Contract or any other
document, the text in Lithuanian shall prevail.

The documents delivered to the Bank shall be made in
the Lithuanian and/or other language specified by the
Bank. If the documents submitted to the Bank are made

11

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.

10.20.

10.21.

Bankas turi teise adresuoti su Sia Sutartimi susijusius
pranesimus bet kuriam i$ daugéto asmeny. Sis asmuo
gautg informacija privalo perduoti kitiems Sutartyje
nurodytiems daugeto asmenims.

Jeigu Sutartyje ar kituose Bankui pateikiamuose
dokumentuose (prasymuose, paraiSkose, anketose ir
pan.) néra Kliento kontaktiniy duomeny, Bankas turi
teise perduoti pranesima naudodamasis paskutiniais
Kliento nurodytais kontaktiniais duomenimis. Jeigu
Sutartyje néra Banko kontaktiniy duomeny, Klientas
turi teise perduoti pranesima naudodamas Banko

interneto tinklalapyje nurodytais kontaktiniais
duomenimis.

Bendrosios sutarties Salys privalo nedelsdamos
informuoti viena kita apie pasikeitusius savo

kontaktinius duomenis. Bankui pareikalavimu Klientas
privalo pateikti atitinkamus dokumentus, liudijancius
kontaktiniy duomeny keitima. Neatlikus §iy pareigy
laikoma, kad pranesimas, iSsiystas pagal paskutinius
kitai Saliai nurodytus duomenis, yra iSsiystas tinkamai,
o bet kokia prievole, jvykdyta remiantis Siais
duomenimis, yra jvykdyta tinkamai.

Klientas privalo pateikti Bankui informacija apie bet
kokias Sutarties vykdymui reiksmingas aplinkybes
nedelsdamas, bet ne véliau kaip per 5 [penkias)
kalendorines dienas po to, kai tokios aplinkybées
paaiskéjo arba Klientas apie jas suzinojo. Bankui
pareikalavus, Klientas privalo pateikti apie pasikeitusias
aplinkybes pagrindziancius dokumentus,
nepriklausomai nuo to, kad Si informacija perduota
vieSiems registrams, tame tarpe, bet neapsiribojant:
apie Kliento ar Kliento atstovo paraso pavyzdzio
pasikeitima, Kliento bankroto, restruktdrizavimo bylos
inicijavima bei iskélima, Kliento likvidavima,
reorganizavima, pertvarkyma ir pan.

Sutartyje gali bdti nustatyta, kad Salys privalo

periodiskai perduoti viena kitai tam tikrus pranesimus,
susijusius su Sutarties vykdymu.

Jei Klientas negauna i$ Banko pranesimy, kuriuos jis
turéjo gauti is Banko pagal Sutartj arba dél kuriy gavimo

pateiké  Bankui atskirg prasyma, jis privalo
nedelsdamas informuoti apie tai Banka.

Klientas, gaves i§ Banko pranesimag, privalo
nedelsdamas patikrinti esancios pranesime
informacijos teisinguma ir tiksluma, o nustates

neatitikimus, netikslumus ar rades kity klaidy -
nedelsdamas apie tai informuoti Banka. Sis punktas
netaikomas Banko pranesimams, kurie pagal savo
esme, Sutartj ar Lietuvos Respublikos teisés aktus
neturi bati tikrinami ir/ar tvirtinami Kliento.

Banko Klientui siun¢iami pranesimai negali bati Taikomi
Banko pasidlymu Klientui sudaryti Sutartj ar naudotis
paslaugomis, iSskyrus atvejus, jei Banko praneSime yra
aiskiai jvardyta, kad teikiamas batent toks pasitlymas.

Mokéjimo salygos ir jkainiai skelbiamos lietuviy ir angly
kalbomis. Sutartys sudaromos lietuviy kalba. Klientui
pageidavimu ir Banko sutikimu, Sutartys gali bati
sudaromos ir kitomis kalbomis. Bankas turi teise
reikalauti, kad Klientas atlyginty Sutarties vertimo
islaidas j uzsienio kalba.

Asmeniskai Klientui jteikiami Banko pranesimai
sudaromi lietuviy kalba. Bankas taip pat turi teise
sudaryti Siuos praneSimus ta kalba, kuria sudaryta
Sutartis. Banko sutikimu Banko pranesimai gali bati
sudaromi ir kita Kliento pageidaujama kalba. VieSojo
skelbimo bddu perduodami Banko pranesimai, kurie
talpinami Banko interneto tinklalapyje, sudaromi lietuviy
ir angly kalbomis. Visais kitais atvejais Banko
pranesimai sudaromi lietuviy kalba.

Kliento pranesimai Bankui gali bati sudaromi lietuviy ir
angly kalbomis.

Jei Sutarties ar kito dokumento lietuviskas tekstas ir
tekstas uzsienio kalba nesutampa, bus vadovaujamasi
lietuvisku tekstu.

Bankui pateikiami dokumentai turi bati parengti lietuviy
ir/ar kita Banko nurodyta kalba. Jei Bankui pateikiami
dokumentai yra parengti uZzsienio kalba, tai Bankas turi
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in a foreign language, the Bank may request their
translation into the Lithuanian or any other language
specified by the Bank by a competent translator
acceptable to the Bank. The Bank may also demand
notarial certification of the translator’s signature.

The Bank may demand apostillisation and legalization
under the statutory procedure of the documents made
abroad.

The Customer may at any time familiarize himself with
the valid version of the Framework Contract and
Payment Terms and any other version of the Framework
Contract and Payment Terms valid as of the Framework
Contract date. The above-mentioned documents and
information may be placed on the Bank’s website; if they
are not on the Bank’s website and subject to a separate
request of the Customer such documents and
information shall be provided to the Customer in writing
or on any other durable medium.

SAFEGUARDS AND CORRECTIVE MEASURES

The Customer shall without delay notify the Bank in
writing about theft or loss of the Customer’'s ID
document. Such requirement has been established in
order to protect the Customer’s funds from any possible
illegal use by third parties.
The Customer entitled to use a payment instrument
shall comply with the provisions of item 9.1 of these
Payment Terms.
Upon receipt of a payment instrument the Customer
shall comply with the provisions of item 9.2 of these
Payment Terms.
The Bank may block the payment account (i.e., wholly or
partly suspend payment transactions in the payment
account) and/or a payment instrument (i.e., prohibit its
full or partial use):
due to objectively justified reasons relating to the
security of the funds in the payment account and/or
the payment instrument;
due to the suspected illegal or dishonest use of the
funds in the payment account and/or of the payment
instrument, or due to the highly increased risk that
the Customer may fail to discharge his payment
obligation (and use of his payment instrument and
credit limit) correctly;
if the Customer or the person entitled by the
Customer to manage his payment account are in
breach of the Contract;
if the Bank has reasonable doubt that the funds in the
payment account and/or payment instrument may be
illegally used by any third parties;

if the Bank has reasonable doubt that the payment
account and/or payment instrument may be or has
been used in criminal activity;

when the Bank obtains reliable information about the

Customer’s death;

if contradictory information is delivered to the Bank

about the persons entitled to represent the

Customer;

in the cases established by laws of the Republic of

Lithuania, by Contracts or any other agreements

entered into with the Bank.
The payment account and/or payment instrument shall
be blocked upon the Customer’s initiative if the
Customer submits to the Bank in the manner provided
for in the Contract a respective request or notifies the
Bank about theft or loss of the payment instrument
provided to the Customer, or if the funds in the payment
account and/or payment instrument are used or may be
used in any other illegal manner. The Bank may demand
that the oral instruction of the Customer to block the
payment account and/or payment instrument later be
confirmed in writing or in the other manner acceptable
to the Bank. If a payment account and/or payment
instrument is blocked at the Customer’s initiative, the
Bank may recall the blocking only upon receipt of the
Customer’s written request, unless otherwise set forth
in the Contract. The Bank may replace the blocked
payment instrument for a new one.
In the cases established above and if possible, the Bank
shall inform the Customer about blocking of the payment
account and/or payment instrument and the reasons
therefore prior to the blocking of the payment account
and/or payment instrument or immediately after the
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teise pareikalauti, kad jie baty iSversti j lietuviy ir/ar kita
Banko nurodytg kalbg Bankui priimtino kompetentingo
vertejo. Bankas taip pat turi teise pareikalauti, kad
vertéjo paraso tikrumas bUty patvirtintas notaro.

Bankas turi teise pareikalauti, kad uZsienyje sudaryti
dokumentai baty apostilizuoti ar legalizuoti teises akty
nustatyta tvarka.

Klientas turi teise bet kada susipazinti su galiojancia
Bendrosios sutarties ir Mokeéjimo salygy redakcija, o
taip pat su bet kokia Bendrosios sutarties bei Mokéjimo
salygy redakcija, galiojusia nuo Bendrosios sutarties
sudarymo dienos. Pirmiau minéti dokumentai ir
informacija gali boti skelbiami Banko interneto
tinklalapyje, o jyu nepaskelbus ir gavus atskira Kliento
prasyma, turi bati pateikti Klientui rastu arba naudojant
kitg patvariajg laikmena.

APSAUGOS IR TAISOMOSIOS PRIEMONES

Klientas privalo nedelsdamas rastu pranesti Bankui
apie savo asmenj liudijan¢io dokumento vagyste ar
praradima kitu badu. Sis reikalavimas nustatytas
siekiant apsaugoti Kliento 1éSas nuo galimos neteisétos
treciyjy asmeny veikos.

Klientas, turintis teise naudotis mokeéjimo priemone,
privalo laikytis siy Mokéjimo salygy 9.1 punkte
nustatyty salygy.

Klientas, gaves mokeéjimo priemone, privalo laikytis Siy
Mokeéjimo salygy 9.2 punkte nustatyty salygu.

Bankas turi teise blokuoti mokéjimo saskaitg (t.y.

visiskai ar i dalies sustabdyti mokeéjimo operacijas

mokejimo saskaitoje) ir/arba mokejimo priemone (t.y.

visiskai ar i$ dalies uzdrausti ja naudotis):

- dél objektyviai pagristy priezasciy, susijusiy su
mokeéjimo saskaitoje esanciy 1ésy ir/ar mokeéjimo
priemonés saugumu;
del jtariamo neteiséto ar nesaziningo mokéjimo
sgskaitoje  esanciy 1ésy ir/arba  mokéjimo
priemonés naudojimo arba dél labai padidéjusios
rizikos, kad Klientas gali nesugebéti tinkamai
jvykdyti savo mokéjimo jsipareigojimo (taip pat
naudodamas mokeéjimo priemone ir kredito linija);
jei Klientas ar asmuo, kuriam Klientas suteikeé teise
valdyti mokéjimo saskaita, nesilaiko Sutarties;

jei Bankas turi pagristy jtarimy, kad mokéjimo
sgskaitoje esanc¢iomis 1éSomis ir/arba mokéjimo
priemone gali neteisétai pasinaudoti tretieji
asmenys;

jei Bankas turi pagristy jtarimy, kad mokéjimo
sgskaita ir/arba mokéjimo priemoné gali bati
naudojama ar yra panaudota nusikalstamai veikai
vykdyti;

jei Bankas gauna pagristos informacijos apie
Kliento mirtj;

jei Bankui pateikiama priestaringa informacija apie
asmenis, turincius teise atstovauti Klientui;

Lietuvos Respublikos jstatymuy, kity teisés akty ir

Sutartyje ar kitose su Banku sudarytose sutartyse

nustatytais atvejais.
Kliento iniciatyva mokejimo saskaita ir/ar mokéjimo
priemoné blokuojama, jei Klientas Sutartyje nustatytu
badu pateikia Bankui atitinkama prasyma arba pranesa
Bankui, kad Klientui suteikta mokéjimo priemoneé yra
pavogta ar kitu bddu prarasta, arba mokéjimo
sagskaitoje esancios 1éSos ir/arba mokéjimo priemone
naudojama ar gali bati naudojama kitu neteisétu badu.
Bankas turi teise reikalauti, kad Kliento zodziu pateiktas
prasymas blokuoti mokeéjimo saskaitg ir/ar mokéjimo
priemone bdty véliau patvirtintas rastu ar kitu Bankui
priimtinu  bddu. Jeigu mokéjimo saskaita ir/arba
mokejimo priemone buvo blokuota Kliento iniciatyva,
Bankas gali atSaukti blokavima tik gaves Kiliento
prasyma rastu, jeigu Sutartyje nenustatyta kitaip.
Blokuota mokéjimo priemone Bankas turi teise pakeisti
nauja.

Pirmiau nustatytais atvejais Bankas informuoja Klienta
apie mokejimo saskaitos ir/arba mokéjimo priemonés
blokavima ir blokavimo priezastis, jei jmanoma, iki
blokuodamas mokéjimo saskaita ir/arba mokéjimo
priemone ir ne véliau kaip tuoj pat ja uZblokaves,
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blocking at the latest, except for the cases when delivery
of such information weakens the security measures or is
prohibited by law.

The Bank shall revoke the blocking of the payment
account and/or payment instrument (or replace the
latter for a new payment instrument) when the reasons
for the blocking of the payment account and/or payment
instrument no longer exist.

The Bank shall not be liable for the Customer’s loss
incurred due to the blocking of a payment account
and/or payment instrument, provided the blocking was
made in accordance with the procedure and under the
conditions established in the Contract.

A payment transaction shall be deemed authorized only
subject to the Customer’s consent for its execution. The
form and procedure of giving consent is provided for in
item 7.3.1 of these Payment Terms. The Customer may
authorize a payment transaction prior to or after its
execution if such is the agreement between the Bank
and the Customer. In the absence of the above-
mentioned consent the payment transaction shall be
deemed unauthorized.

At any time before the irrevocable moment in time
specified in items 7.3.3-7.3.6 hereof the Customer may
cancel his consent for execution of a payment
transaction. The consent to execute several payment
transactions may also be revoked, and if this is the case
all the future payment transactions shall be deemed
unauthorized.

If the Customer is a consumer who denies having
authorized the already executed payment transaction
and insists that the payment transaction was executed
incorrectly, the Bank has to prove that the authenticity of
the payment transaction was confirmed, that it was
correctly registered, recorded in the account and
undisturbed by any technical or other interference.
When the Customer is a consumer who denies having
authorized the already executed payment transaction,
the Bank’s recorded use of the payment instrument does
not necessarily constitute a sufficient evidence that the
Customer authorized the payment transaction or that
his actions were fraudulent or the Customer failed with
intent or gross negligence to fulfill one or several
obligations established in section 9 of the Payment
Terms. When the Customer is not a consumer, the
Bank’'s recorded use of the payment instrument does
constitute sufficient evidence that the Customer has
authorized the payment transaction.

When the Customer is a consumer, the Customer shall
bear the loss caused by unauthorized payment
transactions up to the amount of EUR 150 (one hundred
and fifty) equivalent in litas, provided such loss was
suffered due to:

the use of alost or stolen payment instrument;
illegal acquisition of a payment instrument if the
Customer failed to protect the personalized security
features.

When the Customer is not a consumer, all loss resulting
due to the above-mentioned reasons shall be borne by
the Customer.

All loss resulting from the unauthorized payment
transactions shall be borne by the Customer if the
Customer failed to fulfill one or several obligations
established in section 9 of the Payment Terms through
his own fraudulent actions, gross negligence or
intentionally.

After the Customer delivers to the Bank a notice
provided for in item 11.5 herein, the Customer’s loss
suffered due to the loss, theft or illegal acquisition of a
payment instrument passes to the Bank, except for the
cases of fraudulent behavior of the Customer.

If the Bank fails to enable the Customer to notify the
Bank at any time about loss, theft or illegal acquisition of
a payment instrument, the Jloss resulting from
unauthorized payment transaction shall be borne by the
Bank, except for the cases of unfair behavior of the
Customer.

The Customer shall at least once per month check the
information about payment transaction executed in the
Customer’s payment account. The fact that the
Customer does not wish to be issued with the Statement
does not release the Customer from such Customer’s
obligation.

The Customer shall notify the Bank in writing about
unauthorized or inappropriately executed payment
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iSskyrus atvejus, kai tokios informacijos pateikimas
susilpninty saugumo priemones ar bdty draudziamas
pagal kitus teises aktus.

Bankas panaikina mokéjimo saskaitos ir/arba mokéjimo
priemonés blokavima (ar ja pakei¢ia nauja mokéjimo
priemone), kai nebelieka mokéjimo saskaitos ir/arba
mokejimo priemoneés blokavimo priezasciy.

Bankas neatsako uz Kliento nuostolius, patirtus deél
mokéjimo  saskaitos ir/ar mokéjimo  priemoneés
blokavimo, jei blokuojama buvo Sutartyje nustatyta
tvarka ir esant Sutartyje nustatytomis salygomis.

Mokejimo operacija laikoma autorizuota tik tada, kai
Klientas duoda sutikima ja jvykdyti. Sio sutikimo davimo
forma ir tvarka nustatoma Mokéjimo salygy 7.3.1
punkte. Klientas gali autorizuoti mokéjimo operacija iki
jos jvykdymo arba ja jvykdes, jeigu taip susitare Klientas
ir Bankas. Jeigu pirmiau nurodyto sutikimo néra,
laikoma, kad mokéjimo operacija yra neautorizuota.

Klientas bet kuriuo metu iki 7.3.3 - 7.3.6 punktuose
nustatyto neatSaukiamumo momento gali panaikinti
sutikima atlikti mokéjimo operacija. Sutikimas atlikti
kelias mokeéjimo operacijas taip pat gali bati atSauktas,
tokiu atveju visos bdsimos mokejimo operacijos
laikomos neautorizuotomis.

Jei Klientas yra vartotojas ir neigia autorizaves
mokeéjimo operacija, kuri buvo atlikta, ar teigia, kad
mokéjimo operacija buvo atlikta netinkamai, Bankui
tenka pareiga jrodyti, kad mokéjimo operacijos
autentiSkumas buvo patvirtintas, ji buvo tinkamai
uzregistruota, jrasyta j saskaitas ir jos nepaveike
techniniai arba kiti trikdziai.

Jei Klientas yra vartotojas
mokéjimo  operacijg, kuri yra atlikta, Banko
uzregistruotas mokéjimo  priemonés naudojimas
nebatinai yra pakankamas jrodymas, kad Klientas
autorizavo mokejimo operacijg ar veiké nesaziningai ar
tyc¢ia ar dél didelio neatsargumo nejvykde vienos ar keliy
Mokeéjimo salygy 9 punkte nustatyty pareigy. Jei
Klientas néra vartotojas, Banko uZregistruotas
mokeéjimo priemonés naudojimas yra pakankamas
irodymas, kad Klientas autorizavo mokéjimo operacija.

ir neigia autorizaves

Jei Klientas yra vartotojas, Klientui tenka dél
neautorizuoty mokéjimo operacijy atsirade nuostoliai
iki 150 (vieno simto penkiasdesimties) eury ekvivalento
litais, jei tie nuostoliai patirti dél:

prarastos ar
panaudojimo;
neteiséto mokejimo priemonés jgijimo, jei Klientas
neapsaugojo personalizuoty saugumo pozymiy.

Jei Klientas néra vartotojas, jam tenka visi nuostoliai,
atsirade dél auksciau nurodyty priezasciy.

pavogtos mokeéjimo priemonés

Klientui tenka visi dél neautorizuoty mokéjimo operacijy
atsirade nuostoliai, jei Klientas juos patyré veikdamas
nesaziningai arba dél didelio neatsargumo ar tycios
nejvykdes vienos ar keliy Mokeéjimo salygy 9 punkte
nustatyty pareigy.

Po to, kai Klientas pateikia Bankui 11.5 punkte nurodyta
pranesima, Kliento nuostoliai, atsirade dél prarastos,
pavogtos ar neteisétai jgytos mokéjimo priemoneés,
tenka Bankui, isskyrus atvejus, kai Klientas veiké
nesaziningai.

Jeigu Bankas nesudaro salygy bet kuriuo metu pranesti
apie prarasta, pavogta arba neteisétai jgyta mokéjimo
priemone, nuostoliai, atsirade dél mokéjimo priemonés
neautorizuoto naudojimo, tenka Bankui, iSskyrus
atvejus, jei Klientas veiké nesaziningai.

Klientas privalo ne reciau nei vieng karta per meénes;j
tikrinti informacija apie Mokéjimo saskaitoje atliktas
mokejimo  operacijas.  Aplinkybé, kad Klientas
nepageidavo, jog jam b0ty siunc¢iamas israsas,
neatleidzia Kliento nuo Sios prievolées vykdymo.

Klientas  privalo
neautorizuotas ar

rastu pranesti  Bankui
netinkamai  atliktas

apie
mokéjimo
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transactions and about any other mistakes,
discrepancies or inconsistencies in the Statement. The
notice shall be delivered without delay but not later than
60 (sixty) calendar days of the day when in the
Customer’s opinion the Bank executed an unauthorized
payment transaction or executed a payment transaction
incorrectly.

When the Customer is a consumer he must notify the
Bank in writing and without delay about an unauthorized
payment transaction or a wrong debiting of the payment
account, but not later than within 13 (thirteen) months
after the payment account debiting date. If the Customer
is not a consumer, he must deliver the notice specified in
this item to the Bank within the time limits specified in
item 11.18.

Any failure by the Customer to deliver said notices
within the time limits specified in items 11.18-11.19
hereof shall be considered an unconditional consent of
the Customer with the payment transactions executed
in the payment account.

The time limits specified initems 11.18-11.19 shall not
apply if the Bank fails to deliver to the Customer
information about an unauthorized or incorrectly
executed payment transaction or does not enable the
Customer to familiarize himself with such transaction.
Having received the Customer’s notice within the time
limits specified in items 11.18-11.19 and determined
that the payment transaction has not been authorized by
the Customer, the Bank shall without delay return to the
Customer the amount of the unauthorized payment
transaction and restore the balance of the previously
debited payment account to the amount that would have
been in the case of non-execution of the unauthorized
payment transaction, except the cases specified in items
11.13-11.16 when the responsibility for the
unauthorized payment transaction lies with the
Customer.

If the Customer in his payment order indicates a unique
identifier, such payment order shall be deemed correctly
executed if it is executed based on the unique identifier. If
the Bank credits or debits the payment account based
on the unique identifier provided in the payment order,
the Bank is not under an obligation to verify whether or
not such unique identifier matches the name and
surname name and/or legal entity's name of the
payment account owner. If the Customer’s provided
unique identifier is wrong, the Bank is not liable under
item 11.25 for its failure to execute the payment
transaction orincorrect execution of the transaction, but
shall make efforts to regain the funds of that payment
transaction.

If the Customer beside the unique identifier provides
additional information, the Bank shall be liable only for
execution of the payment transaction based on the
unique identifier provided by the Customer.

If a payment order is initiated by the Customer (payer),
the Bank shall be liable for correct execution of the
payment transaction. If the Bank can prove to the
Customer (payer) and in certain cases to the payee's
payment service provider that the payee’'s payment
service provider received the sum of the payment
transaction, then the payee’s payment service provider
shall be liable to the payee for correct execution of the
payment transaction.

If any liability under item 11.25 arises to the Bank as the
payer’s payment service provider, the Bank shall without
delay return to the Customer (payer) the sum of the
unexecuted or incorrectly executed payment transaction
or restore the balance of the debited payment account
to the amount that would have been in the case of
absence of the incorrectly executed payment
transaction.

If any liability under item 11.25 arises to the Bank as the
payee's payment service provider, the Bank shall without
delay credit the sum of the payment transaction to the
Customer’s (payee’s] payment account and/or make
available such amount to the Customer (payee).

For a delayed execution of a payment transaction the
Bank shall pay the Customer late interest of 0.02% for
each day of delay if requested by the Customer.

The Bank shall not be liable for any additional expenses
or indirect loss (lost income, profit, etc.) incurred by the
Customer due to the unexecuted or incorrectly executed
payment transaction.

If the payment order is initiated by the Customer (payer)
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11.20
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11.22

11.23

11.24

11.25

11.26

11.27

11.28

11.29

11.30

operacijas, o taip pat apie bet kokias kitas klaidas,
neatitikimus ar netikslumus iSrase. PraneSimas turi
bati pateikiamas nedelsiant, bet ne veéliau kaip per 60
(Sesiasdesimt) kalendoriniy dieny nuo dienos, kai
Bankas, Kliento nuomone, atliko neautorizuota
mokeéjimo operacijg ar netinkamai atliko mokéjimo
operacija.

. Jeigu Klientas yra vartotojas, jis privalo nedelsdamas
rastu pranesti Bankui apie neautorizuotg ar netinkama
1ésy nurasyma i$ mokeéjimo saskaitos, bet ne veéliau kaip
per 13 (trylika) ménesiy nuo nurasymo is Mokéjimo
sgskaitos datos. Jei Klientas néra vartotojas, Siame
punkte nurodyta pranesima Klientas privalo pateikti
Bankui per 11.18 punkte nustatytg termina.

. Jei Klientas 11.18-11.19 punktuose nustatytu laiku
nepateikia nurodyty pranesimy, laikoma, kad jis
besalygiskai sutiko su mokeéjimo saskaitoje atliktomis
mokéjimo operacijomis.

. Siy Mokejimo salygy 11.18-11.19 punktuose nustatyti
terminai netaikomi, jei Bankas nepateiké informacijos
Klientui apie neautorizuotg ar netinkamai atliktg
mokéjimo operacija ar nesudarée salygy su ja
susipazinti.

. Sy  Mokéjimo  salygy 11.18-11.19  punktuose
nustatytais terminais gaves Kliento pranesimag ir
nustates, kad mokéjimo operacija nebuvo Kliento
autorizuota, Bankas nedelsdamas Klientui sugrazina
neautorizuotos mokéjimo operacijos suma ir atkuria
mokeéjimo saskaitos, i$ kurios ta suma nurasyta, likutj,
kuris bdty, jeigu neautorizuota mokéjimo operacija
nebdty buvusi atlikta, isskyrus 11.13-11.16 nustatytus
atvejus, kai atsakomybé uZz neautorizuotg mokéjimo
operacija tenka Klientui.

. Jeigu Klientas, pateikdamas vykdyti ~mokéjimo
nurodyma, nurodo unikaly identifikatoriy, toks mokéjimo
nurodymas laikomas tinkamai jvykdytu, jei jis buvo
ivykdytas pagal nurodytg unikaly identifikatoriy. Bankas,
jskaitydamas 1éSsas ] mokéjimo saskaita ar
nurasydamas i$ jos pagal Banko gautame mokéjimo
nurodyme pateiktg unikaly identifikatoriy, turi teise
netikrinti, ar toks unikalus identifikatorius atitinka
mokéjimo saskaitos savininko varda ir pavarde /
pavadinima. Jeigu kliento  pateiktas  unikalus
identifikatorius yra klaidingas, Bankas neatsako pagal
11.25 punkta uz mokeéjimo operacijos neatlikimg ar
netinkama atlikimg, taciau turi stengtis atgauti
mokeéjimo operacijos 1éSas.

. Jeigu Klientas nurodo ne tik unikaly identifikatoriy, bet ir
pateikia papildomos informacijos, Bankas atsako tik uz
mokéjimo operacijy atlikimg pagal Kliento nurodytg
unikaly identifikatoriy.

. Jei Klientas (mokétojas) inicijavo mokéjimo nurodyma,
Bankas atsako uZ tinkama mokéjimo operacijos
atlikima. Jei Bankas gali jrodyti Klientui [(mokétojui) ir
tam tikrais atvejais gavejo mokéjimo paslaugy teikéjui,
kad gavejo mokejimo paslaugy teikéjas gavo mokejimo
operacijos suma, gavejo mokéjimo paslaugy teikéjas
yra atsakingas gavéjui uz tinkama mokejimo operacijos
atlikima.

. Jei Bankui kaip mokétojo mokeéjimo paslaugy teikéjui
kyla atsakomybé pagal 11.25 punkta, jis nedelsdamas
grazina Klientui (mokeétojui) neatliktos arba netinkamai
atliktos mokeéjimo operacijos suma arba atkuria
Mokeéjimo saskaitos, i$ kurios ta suma nurasyta, likutj,
kuris baty, jeigu netinkamai atlikta mokéjimo operacija
nebUty buvusi atlikta.

. Jei Bankui kaip gavejo mokeéjimo paslaugy teikejui kyla
atsakomybé pagal 11.25 punkta, jis nedelsdamas
iskaito mokeéjimo operacijos sumag j Kliento (gavéjo)
mokeéjimo saskaita ir (arba) sudaro Klientui (gavéjui)
galimybe ja disponuoti.

. Uz pavéluota mokeéjimo operacijos atlikima, Klientui
pareikalavus, Bankas moka Klientui 0.02 proc. dydzio
delspinigius uz kiekvieng uzdelstg diena.

. Bankas neatsako uz Kliento turétas papildomas iSlaidas
ar patirtus netiesioginius nuostolius  (negautas
pajamas, pelng ar pan.), susijusius su neatlikta ar
netinkamai atlikta mokejimo operacija.

. Jeigu  Klientui  (mokétojui]) inicijavus  mokéjimo
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and the payment transaction is not executed or is
executed incorrectly, in each case the Bank as the
payer’s payment service provider shall without delay
take measures to find the reasons thereof when
requested by the Customer (payer) and inform the
Customer (payer) about the results of the search.

When a payment order is initiated by or through the
Customer (payee), the Bank as the payee's payment
service provider shall without delay transmit the
payment order to the payer’'s payment service provider.
The Bank as the payee’s payment service provider shall
be liable to the Customer (payee) for a due transmission
of a payment order to the payer’s payment service
provider.

If a payment transaction for which the payee’s payment
service provider is not liable under item 11.31 is not
executed, the Bank shall be liable to the Customer
(payer) and shall return to the Customer [payer) without
delay the amount of the unexecuted payment
transaction or restore the balance of the debited
payment account.

When a payment order is initiated by or through the
Customer (payee] and a payment transaction is not
executed or is executed incorrectly, the Bank as the
payee’s bank shall in each case and without delay take
measures to find the reasons thereof when requested by
the Customer (payee) and inform the Customer (payee)
about the results of the search.

The Bank shall be liable to the Customer for the
commission and interest payable of the Customer for
the failure to execute a payment transaction or for
incorrect execution of a payment transaction due to the
Bank’s fault.

The Tliability of the Bank or the Customer shall not apply
in the cases of unusual or unforeseen circumstances
which are beyond control of the person referring to such
circumstances and the aftermath whereof would be
unavoidable despite all the efforts made, or when so
established by any other legislative acts governing the
activities of the Bank.

The Customer (payer) shall have the right to retrieve
from the Bank the whole amount of the executed
authorized payment transaction initiated by or through
the payee, provided the following conditions are satisfied:
an exact sum of the payment transaction was not
indicated during authorization of the payment
transaction;

the sum of the payment transaction is larger than
the Customer (payer) could reasonably expect in
view of his previous expenses, contractual
provisions and other circumstances, except
currency exchange when for the purpose of the
payment transaction an exchange rate agreed upon
between the Bank and the Customer (payer) is
applied. If the Customer (payer) who agrees with
execution of payment transactions initiated by or
through the payee specifies the limit of such
transactions (either for one transaction or several
transactions executed within a certain period), such
Customer is deemed to have reasonable
expectations in respect of the particular sum of such
payment transactions.

When the Customer is not a consumer, the provisions of
item 11.36 shall not apply and the Customer shall not
have the right to regain the sum of the above-mentioned
payment transaction.

When requested by the Bank, the Customer (payer) shall
provide the data about the conditions specified in items
11.36.1-11.36.2 herein.

The Customer (payer) has no right to repayment under
the provisions of item 11.36 of the amounts of payment
transactions initiated by or through the payee if the
payer gave his consent for execution of a payment
transaction directly to the Bank and the Bank or the
payee provided the Customer (payer) in an agreed upon
manner with the information about the future payment
transaction or enabled the Customer (payer) to get
familiarized with it at least 4 (four) weeks before the date
of execution of the proposed payment transaction.

When the Customer (payer) is a consumer, he may
request the Bank to repay the sum of the authorized
payment transaction initiated by or through the payee
within 8 (eight) weeks of the date when the funds were
debited from the payment account.

When the Customer (payer) is a consumer, then upon
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11.32.

11.33.

11.34.

11.35.

11.36.

nurodyma mokejimo operacija neatliekama arba
atliekama netinkamai, Bankas kaip mokétojo mokéjimo
paslaugy teikéjas visais atvejais Kliento (mokétojo)
reikalavimu nedelsdamas turi imtis priemoniy
iSsiaiskinti priezastis ir pranesti Klientui (moketojui)
paieskos rezultatus.

Klientui (gavejui] ar per Klientg (gaveja) inicijavus
mokeéjimo nurodyma, Bankas, kaip gavéjo mokéjimo
paslaugy teikéjas, nedelsdamas perduoda mokejimo
nurodyma mokétojo mokéjimo paslaugy teikéjui.
Bankas, kaip gavéjo mokeéjimo paslaugy teikéjas, atsako
Klientui (gavejui) uz tinkama mokéjimo nurodymo
perdavima mokeétojo mokeéjimo paslaugy teikéjui.

Jei mokéjimo operacija, uz kurig gavéjo mokéjimo
paslaugy teikéjas neatsako pagal 11.31 punkta,
neatliekama, Klientui (mokeétojui) atsako Bankas, kuris
nedelsdamas grazina Klientui (moketojui] neatliktos
mokeéjimo operacijos suma arba atkuria Mokéjimo
sagskaitos, iS kurios ta suma nurasyta, likut;.

Jeigu Klientui (gavéjui) ar per Klienta (gaveéja) inicijavus
mokejimo nurodyma mokéjimo operacija neatliekama
arba atliekama netinkamai, Bankas kaip gavéjo bankas
visais atvejais Kliento (gavejo) reikalavimu
nedelsdamas turi imtis priemoniy iSsiaiskinti priezastis
ir pranesti Klientui (gavéjui) paieskos rezultatus.

Bankas atsako Klientui uz komisinius atlyginimus ir
paltkanas, kurie tenka Klientui dél mokéjimo operacijos
neatlikimo ar netinkamo atlikimo dél Banko kaltés.

Banko ar Kiliento atsakomybé netaikoma esant
nejprastoms ir nenumatytoms aplinkybéms, kuriy
asmuo, prasantis atsizvelgti j Sias aplinkybes, negaléjo
kontrolivoti ir kuriy pasekmeés bOty neisvengiamos
nepaisant visy pastangy jy iSvengti, arba kai tai nustato
kiti Banko veikla reglamentuojantys teisés aktai.
Klientas (moketojas) iS Banko turi teise atgauti visg
gavejo ar per gavejg inicijuotos autorizuotos ir jau
atliktos mokéjimo operacijos suma, jeigu tenkinamos
Sios salygos:

11.36.1. autorizuojant mokéjimo operacija nebuvo nurodyta
tiksli mokéjimo operacijos suma;
11.36.2. mokeéjimo operacijos suma yra didesné uz suma,

11.37.

11.38.

11.39.

11.40.

kurios pagristai galéjo tikétis Klientas (mokétojas)
atsizvelgdamas | savo ankstesnes iSlaidas,
Sutarties salygas ir kitas aplinkybes, iSskyrus
susijusias su valiutos keitimu, kai atliekant
mokeéjimo operacijg buvo taikomas valiutos keitimo
kursas, dél kurio Klientas (mokétojas) susitaré su
Banku. Jeigu Klientas (mokeétojas), pateikdamas
sutikima atlikti gavéjo ar per gavéja inicijuotas
mokeéjimo operacijas, nurodo tokiy operacijy limita
(vienos operacijos arba atliekamy per tam tikra
laika keliy operacijy), yra laikoma, kad jis pagristai
galéjo tikétis batent tokios Siy mokejimo operacijy
SuUmos.

Jei Klientas néra vartotojas, 11.36 punkto nuostatos
netaikomos ir Klientas neturi teisés atgauti pirmiau
minétos mokeéjimo operacijos sumos.

Banko prasymu Klientas [mokétojas) privalo pateikti
duomenis apie 11.36.1-11.36.2 punktuose nustatytas
salygas.

Klientas (mokeétojas) neturi teisés j gavéjo ar per gaveja
inicijuoty mokejimo operacijy sumy grazinima pagal
11.36 punkta, jei moketojas dave sutikimg atlikti
mokejimo operacijg tiesiogiai Bankui ir Bankas arba
gavéjas Klientui [mokétojui) sutartu bddu pateike
informacija apie busima mokéjimo operacija ar sudare
saglygas su ja susipazinti ne maziau kaip pries 4
(keturias) savaites iki numatytos mokéjimo operacijos
atlikimo datos.

Jei Klientas (mokétojas) yra vartotojas, jis turi teise
prasyti Banko grazinti gavéjo ar per gaveéjg inicijuotos
autorizuotos mokéjimo operacijos suma per 8
(astuonias) savaites nuo dienos, kai 1éSos buvo
nurasytos is mokejimo saskaitos.

Jei Klientas (mokétojas) yra vartotojas, Bankas, gaves
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receipt of the Customer’s request to repay the sum of
the authorized payment transaction initiated by or
through the payee the Bank shall within 10 (ten)
business days return the full amount of the funds or
provide the reasons for its refusal to repay such amount
and the procedure of lodging an appeal against such
refusal.

When in the cases and in accordance with the
procedure set forth in items 11.36-11.40 herein the
Bank repays the sum of the payment transaction to the
paver, the payee (Customer) who receives the amount of
such payment transaction shall without delay return to
the Bank upon its request the full amount of the payment
transaction credited to the payee’s payment account
and shall give his consent to the Bank to debit the funds
of such payment transaction from his (payee’s) payment
accounts kept with the Bank.

AMENDMENTS TO CONTRACTS, PAYMENT TERMS
AND PRICELIST
The Bank may amend (change] the Contract concluded
with the Customer, the Payment Terms and the Pricelist.
Amendments to the Pricelist not associated with the
tariffs for payment services, time limits of payment
services and/or any other payment conditions specified
in the Pricelist and not aggravating the Customer’s
position (e.g. tariff reduction or removal, a new tariff for a
new service rendered by the Bank) shall come into force
at once after having been approved by the Bank under
the established procedure and published on the Bank’s
website.
The Bank shall notify the Customer about the
amendments to the Pricelist not associated with the
tariffs for payment services, time limits of payment
services and/or any other payment conditions specified
in the Pricelist but aggravating the Customer’s position
(e.g. tariff increase, a new tariff for the existing service
rendered by the Bank] not later than 30 (thirty] calendar
days before cominginto force of such amendments.
When the Customer is a consumer, the Bank shall notify
him about the amendments to the Contracts, Payment
Terms and tariffs specified in the Pricelist, as well as
time limits of payment services and any other conditions
specified in the Pricelist relating to payment services not
later than 60 (sixty) calendar days before coming into
force of such amendments.
When the Customer is not a consumer, the Bank shall
notify him about the amendments to the Contracts
and/or Payment Terms not later than 30 (thirty)
calendar days before coming into force of such
amendments. For the Customer who is not a consumer,
the changes of the tariffs and time limits of payment
services as well as any other conditions specified in the
Pricelist relating to payment services shall come into
force under the following procedure:
the amendments which do not aggravate the
Customer’s position (e.g, tariff reduction or removal, a
new tariff for a new service rendered by the Bank]
shall come into force at once after having been
approved by the Bank under the established
procedure and published on the Bank’s website;
the Bank shall notify the Customer about the
amendments which aggravate the Customer’s position
(e.g., tariff increase, a new tariff for the existing service
rendered by the Bank] not later than 30 (thirty]
calendar days before coming into forth of such
amendments.
The above-mentioned notices about amendments to
Contracts, Payment Terms or a Pricelist shall be
delivered to the Customer in person or communicated
by public announcement. Such notice if publicly
announced shall be deemed an appropriate (written)
notification of the Customer about a unilateral
amendment to the Contract, Payment Terms or the
Pricelist. The Customer is deemed having agreed with
the amendments if he does not notify the Bank about his
disagreement before coming into force of such
amendments. If the Customer disagrees with the
amendments, he may without delay and free of any
commission terminate the Contract before the date of
application of the amendments. If the Customer does not
exercise his right to terminate the Contract before
coming into force of the amendments, the Customer
shall be deemed to have agreed with such amendments.
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Kliento prasyma grazinti gavejo ar per gaveja inicijuotos
autorizuotos mokéjimo operacijos suma, per 10
(desimt) darbo dieny grazina visa suma arba nurodo
priezastis, deél kuriy jis atsisako ja grazinti, ir tokio
atsisakymo apskundimo tvarka.

Bankui 11.36 - 11.40 punktuose nustatytais atvejais ir
tvarka grazinus mokétojui mokéjimo operacijos suma,
tokios mokéjimo operacijos sumos gavéjas (Klientas)
privaloj jo (gavejo) mokéjimo saskaita pervestg minétos
mokejimo operacijos suma Banko prasymu nedelsiant
grazinti Bankui, ir sutinka, kad Bankas nurasyty tokios
mokejimo operacijos 1éSas iS Banke esanciy jo (gavejo)
saskaity.

SUTARCI, MOKEJIMO SALYGU IR KAINYNO
KEITIMAS

Bankas turi teise pakeisti su Klientu sudaryta Sutart;,
Mokeéjimo salygas ar kainyna.

Kainyno pakeitimai, kurie néra susije su mokéjimo
paslaugy jkainiais, mokeéjimo paslaugy teikimo
terminais ir/ar kitomis kainyne nurodytomis mokéjimo
paslaugy salygomis ir nesunkina Kliento padeties (pvz,
jkainio sumazinimas, panaikinimas, naujas jkainis uz
naujg Banko paslauga) jsigalioja i§ karto, kai tik jie
patvirtinami Banko nustatyta tvarka ir paskelbiami
Banko interneto tinklalapyje.

Apie kainyno pakeitimus, kurie nera susije su mokéjimo
paslaugy jkainiais, mokéjimo paslaugy teikimo
terminais ir/ar kitomis kainyne nurodytomis mokéjimo
paslaugy salygomis, ir sunkina Kliento padeétj (pvz.
jkainio padidinimas, naujas jkainis uz esama Banko
paslauga), Bankas informuoja Klienta ne véliau kaip
likus 30 (trisdesimt) kalendoriniy dieny iki pakeitimy
jsigaliojimo dienos.

Jei Klientas yra vartotojas, apie Sutarties, Mokeéjimo
sglygy ar kainyne nurodyty mokéjimo paslaugy jkainiy,
mokeéjimo paslaugy teikimo terminy ir kity kainyne
nurodyty salygy, susijusiy su mokeéjimo paslaugomis,
pakeitima Bankas informuoja Klienta ne véliau kaip likus
60 (SeSiasdesimt] kalendoriniy dieny iki  pakeitimy
isigaliojimo dienos.

Jei Klientas neéera vartotojas, apie Sutarties ir/ar
Mokejimo salygy pakeitima Bankas informuoja Klienta
ne veliau kaip likus 30 (trisdesimt) kalendoriniy dieny iki
pakeitimy jsigaliojimo dienos. Jei Klientas néra
vartotojas, kainyne nurodyty mokeéjimo paslaugy jkainiy,
mokéjimo paslaugy teikimo terminy ir kity kainyne
nurodyty salygy, susijusiy su mokéjimo paslaugomis,
pakeitimai jsigalioja tokia tvarka:

jei pakeitimai nesunkina Kliento padéties (pvz.
ikainio sumazinimas, panaikinimas, naujas jkainis uz
naujg Banko paslaugg), pakeitimai jsigalioja is karto,
kai tik jie patvirtinami Banko nustatyta tvarka ir
paskelbiami Banko interneto tinklalapyje;

jei pakeitimai sunkina Kliento padétj (pvz. jkainio
padidinimas, naujas jkainis uZz esamg Banko
paslauga), Bankas informuoja Klienta ne veéliau kaip
likus 30 (trisdesimt] kalendoriniy dieny iki
pakeitimy jsigaliojimo dienos.

Auksciau nurodyti pranesimai apie Sutarties, Mokeéjimo
sglygy ar kainyno pakeitimg perduodami Klientui
asmeniskai ar viesojo skelbimo badu. Viesojo skelbimo
bddu perduotas toks praneSimas laikomas tinkamu
(rastisku) Kliento informavimu apie vienasaliska
Sutarties, Mokéjimo salygy ar kainyno pakeitima.
Laikoma, jog Klientas sutinka su Siais pakeitimais, jeigu
jis iki pakeitimy jsigaliojimo dienos Bankui nepranesa,
kad su jais nesutinka. Siuo atveju Klientas turi teise
nedelsdamas ir nemokedamas jokio komisinio
atlyginimo nutraukti Sutart;j iki dienos, kurig bus pradeéti
taikyti pakeitimai. Klientui nepasinaudojus teise
nutraukti Sutartj iki pakeitimy jsigaliojimo, laikoma, kad
Klientas sutinka su atliktais pakeitimais.
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DURATION AND TERMINATION OF CONTRACTS

The Framework Contract shall be valid for an indefinite
period unless otherwise set forth therein.

A single payment contract shall be valid until completion
of the payment transaction specified in the single
payment contract.

Other contracts for payment services shall be valid as
specified therein.

The Customer may terminate the Framework Contract
subject to a prior notice to the Bank 30 (thirty) calendar
days in advance at the latest.

If the Customer who is a consumer terminates the
Framework Contract concluded for a longer period than
12 (twelve] months or for an indefinite period after
elapse of 12 (twelve] months of its conclusion, he shall
be free of any commission. In all other cases for
termination of the Framework Contract the Customer
shall pay the Bank the commission specified in the
Pricelist.

The Bank may terminate the Framework Contract
concluded for an indefinite period without giving grounds
for such termination by notifying the Customer
thereabout at least 60 (sixty] calendar days in advance,
except when otherwise established by law.

The Bank shall have the right to terminate the
Framework Contract by notifying the Customer at least
30 (thirty) calendar days in advance, when:

the Customer and/or the Customer’'s indicated
persons entitled to exercise the rights conferred on
them by the Framework Contract are in breach of the
Framework Contract or if it becomes known that when
opening an account or later the Customer supplied the
Bank with incorrect information;
there are reasonable grounds for the Bank to believe
that the Customer is unreliable;
the Customer avoids or refuses to supply the Bank
upon its request with the information about the origin
of the Customer’s monetary funds or assets and any
other additional data as required under the legislative
acts governing prevention of money laundering and
terrorist financing;
Upon a comprehensive assessment of all the
circumstances known to the Bank, the Bank may
terminate the Contract for any other reason as well.
If the Customer is a consumer, he shall pay regular pro
rata commissions charged for payment services until
the termination date of the Framework Contract. If the
commission has been paid in advance, it shall be subject
to pro rata repayment.
Payment transactions initiated under the Contract
before its termination date shall be completed based on
the contractual provisions valid before its termination,
except the cases when the Bank and the Customer
agree otherwise.
In the cases stipulated by law the Bank shall have the
right to terminate the Framework Contract without delay
or refuse to execute a payment transaction.

PROTECTION OF CUSTOMERS'’ RIGHTS

The governing law for Contracts concluded by the
Parties shall be the law of the Republic of Lithuania.
Customers’ requests/complaints regarding the Bank's
actions whereby the Bank might have violated the
provisions of laws, contracts governing provision of
payment services, as well as demands and/or legitimate
interests of Customers shall be dealt with by the Bank.
The Bank must examine written requests/complaints of
the Customers and deliver written replies within 30
(thirty) calendar days of receipt of the request.

The Bank shall examine requests/complaints of the
Customers free of charge.

If the Customer is not satisfied with the Bank’s reply to
the Customer’s request/complaint, or if the Bank does
not reply to the Customer, then the Customer may apply
to court in accordance with the statutory procedure.
When the Customer is a consumer, he may also apply to
the State Consumer Rights Protection Authority in
accordance with the statutory procedure.
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SUTARCIU GALIOJIMAS IR PABAIGA

Bendroji sutartis galioja neapibréztg termina, jeigu
sutartyje nenustatyta kitaip.

Vienkartinio mokéjimo sutartis galioja iki Vienkartinio
mokejimo sutartyje numatytos mokéjimo operacijos
atlikimo.

Kitos sutartys del mokéjimo paslaugy teikimo galioja
jose nustatyta termina.

Klientas turi teise nutraukti Bendraja sutartj jspédamas
Banka apie nutraukimg ne veéliau kaip pries 30
(trisdesimt) kalendoriniy dieny.

Klientas, kuris yra vartotojas, nutraukdamas ilgesniam
negu 12 [dwylikos) ménesiy ar neapibréztam terminui
sudarytg Bendragja sutart], praéjus 12 (dvylikai)
menesiy nuo Bendrosios sutarties sudarymo datos,
nemoka jokio komisinio atlyginimo. Visais kitais atvejais
Klientas sumoka Bankui kainyne nustatytg komisinj
atlyginima uz Bendrosios sutarties nutraukima.

Bankas turi teise nutraukti neapibreztam terminui
sudarytg Bendraja sutartj, nenurodydamas sutarties
nutraukimo pagrindy, pranesdamas apie nutraukima
Klientui ne véliau kaip pries 60 (SeSiasdeSimt)
kalendoriniy dieny iki Bendrosios sutarties nutraukimo
datos, iSskyrus atvejus, kai jstatymai nustato kitaip.
Bankas turi teise nutraukti Bendraja sutartj,
praneSdamas apie nutraukimag Klientui ne veliau kaip
pries 30 (trisdesimt) kalendoriniy dieny iki Bendrosios
sutarties nutraukimo, jei:
Klientas ir/arba Kliento nurodyti asmenys, kurie turi
teise naudotis Bendrosios sutarties suteikiamomis
teisemis, nesilaiko Bendrosios sutarties salygy,
arba paaiskéja, kad Klientas atidarant Saskaitag
arba veliau pateike Bankui neteisingg informacija;

Bankas turi pagristy Ziniy,
nepatikimas;

Vadovaujantis teisés aktais, reglamentuojanciais
pinigy plovimo ir teroristy finansavimo prevencija,
kai Klientas vengia arba atsisako Banko prasymu ir
terminais pateikti informacijg apie piniginiy 1ésy ar
turto kilme, kitus papildomus duomenis.

kad Klientas vyra

Bankas, visapusiSkai jvertings visas jam Zinomas
aplinkybes, turi teise nutraukti Sutartj ir dél kity svarbiy
priezasciy.

Jei Klientas yra vartotojas, reguliariai uz mokéjimo
paslaugas imama komisinj atlyginimag Klientas moka
proporcingai iki Bendrosios sutarties nutraukimo
dienos. Jei komisinis atlyginimas buvo sumokeétas i$
anksto, jis proporcingai grazinamas.

Mokeéjimo operacijos, inicijuotos pagal Sutartj iki
Sutarties nutraukimo dienos, baigiamos jvykdyti
vadovaujantis  iki  Sutarties nutraukimo datos

galiojusiomis Sutarties nuostatomis, iSskyrus atvejus
kai Bankas ir Klientas susitaria kitaip.

Teisés aktuose nustatytais atvejais Bankas turi teise
nutraukti Bendraja sutartj nedelsdamas ar atsisakyti
atlikti mokéjimo operacija.

KLIENTU TEISILU GYNIMAS
Saliy sudarytoms Sutartims
Respublikos teisé.

Klienty prasymus/skundus del Banko veiksmuy, kuriais
Bankas galéjo pazeisti jstatymuy, sutarciy,
reglamentuojanciy  mokéjimo  paslaugy  teikima,
reikalavimus ir/ar Kliento teisétus interesus, nagrinéja
Bankas. Bankas privalo isnagrineti rasytinius Kliento
prasymus (skundus) ir rastu jam atsakyti per 30
(trisdeSimt) kalendoriniy dieny nuo prasymo gavimo
dienos.

Klienty prasymus
nemokamai.

Jeigu Banko atsakymas j Kliento prasyma (skunda)
netenkina Kliento ar jam nebuvo atsakyta, Klientas turi
teise kreiptis j teisma jstatymuy nustatyta tvarka. Jeigu
Klientas yra vartotojas, jis taip pat turi teise kreiptis j
Valstybine vartotojy teisiy apsaugos tarnybg teisés
akty nustatyta tvarka.

taikoma Lietuvos

(skundus]) Bankas nagrinéja



